
BOSS811
One Call Ticket 
Management

Here’s what our customers Here’s what our customers 
say...say...

ABOUT OUR SUPPORT
“We had a business need to replace a 
legacy ticket management program with 
an extremely aggressive schedule. The 
Boss team worked with our line of business 
tirelessly to implement and customize the 
Boss811 application. We are a high ticket 
volume customer with relatively complex 
business rules , and the Boss team has been 
excellent to work with.” 

~Jeff D., Sr. Distribution Supervisor

ABOUT THE FUNCTIONALITY
“The feature we have found to be most 
useful is the BOSS811 integration with 
our ESRI ArcGIS Geographic Information 
System (GIS). The process is seamless. The 
real time tracking and integration with map 
services (layers) in the map window was a 
game changer for us.”

~Tim H., GIS Manager

ABOUT THE INVESTMENT 
“The cost savings and visibility that this 
brought into our organization that displays 
real time locate activity has been amazing.”

~Matt H., Manager of Damage Prevention
*Source of testimonials is Capterra.

OVERVIEW
BOSS811 is a cloud-based One Call Ticket 
Management Solution for municipalities, 
utilities, communications, and locate 
contractors that manage excavation 
requests. BOSS811 is easy to use, 
scalable, and highly secure. Our industry 
experience and innovative solution enables 
organizations to increase efficiency, reduce 
risk, mitigate damages, and avoid penalties 
for noncompliance from enforcement 
authorities.

WHY CHOOSE US
	9 Easily integrates with third-party 

applications

	9 More functionality than other market 
solutions 

	9 iOS and Android compatible

	9 Intuitive user interface

	9 Fast turnaround

Get started today with our fast 
launch program!

Streamline your utility locate 
requests, increase productivity, 
reduce risks and prevent damages

678.684.1200

boss811.com



BOSS811 FEATURES
Custom Fields 
Capture additional information on service 
requests. Choose from a wide variety of field 
types. Data is then available for filtering and 
reporting.

Widgets
Dynamically analyze tickets and present 
pictorial summaries. Consolidate ticket details 
while highlighting any unusual circumstances 
that need to be managed.

Tags
Organize and categorize tickets with labels. 
Assign tags to tickets for ease of searching 
and filtering.

Bulk Actions
Make changes to multiple tickets with a single 
click.

Map Views
Map view of the dig site from the locate 
request for accuracy.

Attachments
Upload dig site files, videos and pictures as 
attachments to tickets.

Sketching Tools
Annotate uploaded attachments using a 
variety of sketching tools including a text 
editor.

811 Audits
End-of-day audit messages from state 811 
agencies reconciled & reported.

Advanced Search
Robust capability to define, save and re-
execute filtering criteria of tickets.

Dashboards
Comprehensive performance indicators 
that are customizable to track demand and 
turnaround time.

Auto Close Tickets
Pre-process tickets as they are received in 
order to speed up their handling and review.

“We were researching a new ticket delivery 
platform due to our old delivery platform not 
being able to ‘Keep up with advancements’. 
From the first call, Boss811 never treated 
us as a number, they treated us like an old 
friend. Everyone I’ve worked with is very 
knowledgeable, helpful & personable. Never 
pushy because their software works well 
enough to sell itself. The price was surprisingly 
comparable to our previous software yet gave 
us much more flexibility, many more options 
& gives us real time administrative control 
instead of waiting weeks for minor changes.”

~Will E., Lead Drafter

678.684.1200

boss811.com

Get started today with our fast 
launch program!


