
We help people 
constrained by technology.

What We Do: Managed IT Services

Phone: 502-896-2557 Website: advancedbusinesssolutions.com | hello@advancedbusinesssolutions.com

Region’s Largest Managed IT and Cybersecurity Provider

120+ Information Technology 
Professionals

98.3% Current Customer 
Satisfaction Rate

Trust and integrity are the foundation of our relationships with clients.

Our goal as a company is to accelerate your business through technology. We partner 
with you by focusing on your business goals and emphasizing superior customer 
service. For over 25 years, our technicians have been creating customized IT solutions 
based on our customers’ specific business needs. We help people like you with your 
technology so that you can focus on what you do best - running your business.

No long-term contracts. See how we can earn your trust.

25+ Years in Business

Strategic 
Consulting

24/7 IT 
Support

Professional 
Services

ABS has always had great people, experts, that have 
ensured that we won’t have to be the expert. They’ve 
been great to lean on with “what if” scenarios with “we 
have to do this” scenarios - all kinds of different things 
that we’ve taken to them and they’ve been able to help 
us navigate those technology challenges.

Katie Blakeley, CEO, PetFirst Healthcare

One of the biggest impacts that ABS has on us is their 
ability to allow us to do what we do as a business and 
not have to worry about our technology. What we want 
to do as a business is serve our customers and we can’t 
do that if we’re messing around with our server.

Annette Manias, President, Oasis Solutions



ABS Services

Managed Services

Our goal as a Managed Services Provider (MSP) is to focus on your technology, so you can 
focus on your business. This means providing day-to-day support and looking into the future 
of your business and anticipating the IT solutions you’ll need to reach your business goals.

The best way we can describe our Managed Services is: Proactive. We proactively plan 
for your future technological needs and address current technological needs to eliminate 
unnecessary downtime and help your business grow – day in, day out and year after year.

Other Services

Included as a part of our Managed Services or individually as one-off solutions: 

Network Design
We can assess your current 
applications & software requirements 
to ensure the most cost-effective & 
efficient IT strategies.

Virtualization
Consolidate your existing servers 
& desktops while still operating all 
applications & expanding their life 
cycles by 4-5 years.

Outsourcing
We’ll provide a fully managed team 
of professional & highly skilled 
technicians who can take your 
projects and initiatives from start to 
finish.

Disaster Recovery
We can create a business continuity 
plan to address any & all potential 
disasters that may affect your 
business.

Cloud Strategy
Get a comprehensive strategy as you 
move towards or rely more on Cloud 
services like Office 365, Microsoft, 
Azure, & more. We’ll help you benefit 
the most from your Cloud service of 
choice.

Strategic Planning
Our Technical Account Managers 
will come alongside you to create 
a 5-year IT roadmap & execute the 
technological steps needed for you to 
achieve your business goals.

Help Desk
We understand how frustrating 
technology issues can be & we are 
here to help with 24/7 capabilities & 
live answers!

Professional Services
Highly skilled technicians will oversee 
& execute projects based on your 
business goals. These projects are 
planned based on your 5 year IT 
roadmap and budgeted well in 
advance to ensure ultimate success.

Cybersecurity
Identify the various security layers 
your company needs in order to 
secure vulnerabilities & protect it from 
attack.

Data Analytics
Helping you unlock data you already 
have to empower your business 
decisions through reporting & 
dashboarding.

We Help People. That Is the Key 
Component of What We Do.

Turn the page over to see our support tools
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