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A Cloud Solution Built Specifically for Infor Users

Ready for a business that’s always on?

Where your Infor software is available, supported and
maintained? Where data is accessible, accurate and
secure? Where employees are efficient and
communication between teams is seamless? Ready for a
business where downtime and lost profits are a thing of

the past?

An always-on business is the reality with Aktion’s Cloud

Services.
The Aktion Difference

Hosting providers are not equal. Delivering generic
services is not good enough. Aktion has been installing and
supporting Infor applications for more than 25 years. We
know the Distribution industry. We are technology

infrastructure experts.

Aktion owns and maintains two secure, fully-redundant
data centers, which means we have the capacity and the
expertise to spec servers out exactly as needed to

optimize hosted applications.

Cloud hosting customers always purchase exactly the right
amount of RAM, CPU, and storage that they require— with
the option of increasing (or reducing) these, as needed, in

precise increments

Contact:

Mike Kaufman, Cloud & Managed Services
Direct: 504.517.1503 | mkaufman@aktion.com

National software reseller and IT infrastructure provider focused on the
Construction, Distribution and Manufacturing industries

aktion.com

Infor Cloud Services include:

= Support of RDP for Windows 7, Windows 8.1,
Windows 10 computers, and macOS

= Easy end-user experience using published
applications

= Windows OS and Office updates, patches and fixes

= Printing support on networked printers with
PCL5 or better

= Geo-redundant backup and disaster recovery

= Encrypted data

= 24/7 performance monitoring with unlimited on-
call technical support

= Optional Managed Services and Infor
software consulting

= High availability environment with mobile

Internet access

Applications Aktion hosts:

Infor Software Third Party

eInfor A+ e Avalara
e Infor CloudSuite
Distribution

e Infor CRM

e Infor FACTS

 Infor StoreFront

¢ Insite Commerce

* MITS/iReporting

e StarShip

e UnForm Document
Management & Image

e Infor SX.e Manager
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