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Washington State E911 Advisory Committee
NG911 Subcommittee

Agenda
Monday, October 7", 2019, 1300-1600
Richland Community Center, room 111
500 Amon Drive, Richland, WA

Welcome and Introductions

Review and approve July Minutes

Sector level location assignments for ECRF, Don Mitchell (45 Minutes)
RAADAR Project Information, Nathan Way and Ron Tiedeman

NG911 Plan Update

a. Goals for 20207

ESInet Change Management — State Office

Policy Routing Tracking, Katy

PRF Authorization by County
As of Aug 2019 - 2




VIIl.  SERI Project Information, Katy
IX. NG911 publication to educate public, legislators etc. Katy, Luiz, and Jonathan
X. WAC/RCW (related to 480-120-253)

Xl.  Security, Steve Walsh
Xll.  Apple Text to 911 and Location Based Routing Features
XIll.  National Committee updates, as needed
XIV. Good of the Order
a. Cyber Security AWR136 and MGT384 — Set for March 17 and 18", 2020
at the Spring Forum 2020, training provided through Texas A&M
Engineering Extension Service.
XV. Next SC meeting?
XVI. Parking Lot Items:
a. Interconnection Control Document (ICD),
a. ESlInet Il & PSAP additional data connections
b. Additional Data related to emergency call (RFC 7852),
https://tools.ietf.org/html/rfc7852
4.1 Data Provider - This block supplies name and contact information for

the entity that created the data.

4.2 Service Environment - This block supplies information about the

service.

4.3 Device Information — This block supplies information about the device
placing the call.

4.4 Owner/Subscriber — This block supplies information about the owner
of the device or about the subscriber.

4.5 Comment — This block provides a way to supply free form human-
readable text to the PSAP or emergency responders.


https://tools.ietf.org/html/rfc7852

WAC 480-120-253

Automatic dialing-announcing device (ADAD).

(1) An automatic dialing and announcing device (ADAD) is a device that automatically
dials telephone numbers and plays a recorded message once a connection is made.

(2) "Commercial solicitation" means an unsolicited initiation of a telephone conversation
for the purpose of encouraging a person to purchase property, goods, or services.

(3) This rule regulates the use of ADADs for purposes other than commercial solicitation.
RCW prohibits the use of an ADAD for purposes of commercial solicitation intended
to be received by telephone customers within the state.

(4) This rule does not apply to the use of ADADs by government agencies to deliver
messages in emergency situations.

(5) Except for emergency notification as provided for in subsection (6) of this section, an
ADAD may be used for calls to telephone customers within the state only if:

(a) The recorded message states the nature of the call, identifies the individual,
business, group, or organization for whom the call is being made, and telephone number to
which a return call can be placed,;

(b) The ADAD automatically disconnects the telephone connection within two seconds
after the called party hangs up the receiver; and

(c) The ADAD does not dial designated public service emergency telephone numbers as
listed in published telephone directories, or any telephone number before 8:00 a.m. or after 9:00
p.m.

(6) An emergency ADAD may be connected to the telephone network and used only if:

(a) The ADAD contains sensors that will react only to a steady tone of at least four
seconds duration, broadcasts only on frequencies allocated by the FCC for emergency services,
and is designed to prevent accidental triggering of emergency calls;

(b) The ADAD provides some audible tone or message that alerts the user that the
device has been activated and will automatically dial the preprogrammed emergency number
unless manually deactivated within thirty to forty-five seconds;

(c) The ADAD provides for disconnection within two seconds when the called party
performs a predetermined function;

(d) The ADAD satisfies applicable state safety requirements; and

(e) The user registers the instrument with, and receives written approval for, its use from
the emergency service entity to which an automatic call would be directed, secures from such
entity an approved telephone number or numbers to be programmed into the instrument, and


http://app.leg.wa.gov/RCW/default.aspx?cite=80.36.400

does not program the instrument to dial unlisted numbers, law enforcement numbers, or E911
emergency response numbers.

(7) Before any ADAD may be operated while connected to the telephone network, the
potential ADAD user, unless it is a facilities-based LEC using its own facilities, must notify, in
writing, the LEC whose facilities will be used to originate calls. The notice must include the
intended use of the ADAD equipment, the calendar days and clock hours during which the
ADADs will be used, an estimate of the expected traffic volume in terms of message attempts
per hour and average length of completed message, and written certification that the equipment
can effectively preclude calls to unlisted telephone numbers, designated public service
emergency humbers, or any number or series of numbers on a list of telephone customers that
may be in the future designated by tariff, regulation, or statute, as customers who are not to
receive ADAD calls.

(a) The ADAD user must notify the LEC in writing within thirty days of any changes in the
ADAD operation that would result in either an increase or decrease in traffic volume.

(b) For new applications for ADADs, the LEC must review the statement of intended use
of ADAD equipment to determine whether there is a reasonable probability that use of the
equipment will overload its facilities and may refuse to provide connections for the ADADs or
may provide them subject to conditions necessary to prevent an overload.

(8) A LEC may suspend or terminate service to an ADAD user if the LEC determines
that the volume of calling originated by the ADAD is degrading the service furnished to others.
The LEC must provide at least five days' notice before suspending or terminating service,
unless the ADAD creates an overload in the LEC's switching office, in which case it may
terminate service immediately, with no prior notice.

(9) If a LEC learns that a customer is using an ADAD in violation of the provisions of this
rule, the LEC must suspend or terminate the service of any ADAD user five days after the
ADAD user receives a termination notice or immediately, with no prior notice, if use of the ADAD
creates overloading in a LEC's switching office.

(10) Each LEC must maintain records of any ADAD equipment a user reports to the LEC
as being connected to its facilities. If requested by the commission, the LEC must provide the
name of the individual business, group, or organization using the ADAD, their address, and the
telephone number or numbers associated with the ADAD.

[Statutory Authority: RCW and . WSR 05-03-031 (Docket No. UT 040015,
General Order No. R-516), § 480-120-253, filed 1/10/05, effective 2/10/05; WSR 03-01-065
(Docket No. UT-990146, General Order No. R-507), 8§ 480-120-253, filed 12/12/02, effective
7/1/03.]


http://app.leg.wa.gov/RCW/default.aspx?cite=80.01.040
http://app.leg.wa.gov/RCW/default.aspx?cite=80.04.160

