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Accounts Payable Survey Questions 

1. Is consumer use tax compliance a challenge for your organization?  

A. No, I don’t know what it is  

B. Yes, I deal with it regularly  

C. We’ve been audited for it  

D. It’s occasionally an issue  

E. Not applicable  

 

2. Do you conduct business in the United States?  

A. No, we are a Canadian company 

B. Yes, we are a company registered in the US  

C. We conduct business in US but don't have a company registered in the US 

D. Other 

 

3. Does your organization face issues with being charged the correct 

amount of GST or PST by vendors?  

A. Yes, we often encounter issues  

B. Sometimes, but not frequently  

C. No, we trust our vendors’ charges  

D. Not applicable 

 

4. What method does your organization use to manage GST and PST 

accrual for purchases?  

A. Fully automated system  

B. Partially automated  

C. Manual processes  

D. Outsourced  

E. Unsure 

 

5. What systems do you currently use to manage accounts payable?  

A. ERP System (Microsoft, Oracle, SAP, others) 

B. Procurement System (Coupa, Ariba, others) 

C. Microsoft Excel/Spreadsheets 

D. Other (please specify) 
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6. Is sales tax compliance in the US a challenge for your organization?  

A. Yes, I deal with it regularly   

B. No, I don’t know what it is  

C. We’ve been audited for it  

D. It’s occasionally an issue  

E. Not applicable 

 

7. Do you have a Sales Tax Department i.e. people taking care of GST, PST or 

Sales Tax in the US?  

A. No 

B. Yes, we have a dedicated team 

C. We outsource it 


