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Our technology must
match our values
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We’re committing Twitter to help
increase the collective health, openness,
and civility of public conversation, and
to hold ourselves publicly accountable
towards progress.

7:33 AM - 1 Mar 2018 from San Francisco, CGA
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Source: twitter.com
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Our friends at @cortico and @socialmachines introduced us to the concept of
measuring conversational health. They came up with four indicators: shared
attention, shared reality, variety of opinion, and receptivity. Read about their
work here:

Measuring The Health of Our Public Conversations

. The Internet and social media have transformed modern
v Bl '|' [fef@} society in many positive ways by connecting us to the
world's information, enabling social connections that ...

cortico.al
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We don't yet know if those are the right indicators of conversation health for
Twitter. And we don’t yet know how best to measure them, or the best ways to
help people increase individual, community, and ultimately, global public health.

O 224 1) 257 ) 933




Inclusive technology Is:

1. Accessible (in the broadest sense of the term)
2. Empathetic
3. Easy to understand and use — for everyone

4. Has been designed and tested with the people who will use it
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Created by Wilson Joseph
from Noun Project



Example: Using HTML to provide structure and meaning

< Rendered

Superbear saves the day

7 Aug 2015

The city's favorite bear yet again proves his mettle
by rescuing a young cat from a tree. Witnesses say
that Superbear's efforts were not appreciated by
the feline, who inflicted some minor scratch
wounds on his rescuer.

Related Articles

e Bear receives key to city

e Superbear stands for mayor

</> Code Snippet

<section>
<article>
<h2>Superbear saves the day</h2>
<time datetime="2015-08-07">7 Aug 2015</time>
<p>The city's favorite bear yet again proves
his mettle by rescuing a young cat from a tree.
Witnesses say that Superbear's efforts were not
appreciated by the feline, who inflicted some
minor scratch wounds on his rescuer.</p>
<aside>
<h3>Related Articles</h3>
<ul>
<li><a href="#">Bear receives key to
city</a></1i>
<li><a href="#">Superbear stands for
mayor</a></1i>
</ul>
</aside>
</article>
</section>

Source: https://www.w3.org/WAI/tips/developing/#include-alternative-text-for-images



iT's 2019!
WHAT'RE Y'ALS
wieed
RESOLMTIONS ¢ % i
LEARN i'"M MAKING
KARATE!  LigesTyie MoRE MASHED

Poratoscs !

\

CHANGES.

| WILL FiNALLY
CURE CAT HEAD

Alt: “It's 2019! What're y'alls resolutions?” a doodle in a celebratory 2019 party
hat asks. Responses range from “I'mma learn karate,” to "“More mashed

potatoes,” to "I will finally cure cat head.” One doodle announces “I'm making . +
lifestyle changes.” "What does that mean?” another one wonders.
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EI/ Empathetic



In some portals, patients can set access levels — so their caregiver can see some information while
other sensitive data stays private. Click and drag the slider to see the difference.

Patient View Caregiver View

ome to George’s Patient Portal

George’s Health

Probler Onset Date

»
Allergit Jue to pollen N/A
Hyperlipiu< ..a 1/18/2008

Rosacea 2/27/2003
Persistent ¢

Generalizec

Source: https://www.healthit.gov/playbook/pe/chapter-4/




Source: https://www.ptsd.va.gov/apps/aboutface/

PTSD

After a traumatic event — like combat, an assault, or a disaster —
it's normal to feel scared, keyed up, or sad at first. But if it's been
months or years since the trauma and you're not feeling better, you
may have PTSD (posttraumatic stress disorder).

Watch the intro (®
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ﬁ healthychildren.org

I Home
Choose an activity
Held e or her nead up
ot o Physical Developmental Delays:
Bring Erings to his o her meuth What to look for

Grab, reach for, of hoid toye

Physical deveiopmental delays are when chilcren aren't doing activities (iike rolling over, sitting withcut suppaort, or walking) that other

Situp children their age are doing. Developmental delaya can be a algn of a serdous health condition, 8o it's important to talk vdth your chid's —
Stand up padiatrician about them.
Vialk

Use this website to leam mare about physical developmental delays for children ages 5 and under. The Information is meant to help you #0007 ATAT < 1:50 3 -
s et start a conversation with your child's pediatrician. OISR g
Fun : s =i

) Menu ﬁ healthychidren.org 'E‘l
s Remember, all children develop in different ways. This site can serve as a guice if you have a feeling that something is wrong. You

View activities by age ]

fmow your child best. Physical Developitental Delays: Wiat Lo Jook for
About Developmental Delays I

If you're worried about other developmental issues, like social, emotional, communication, or learning, learn the signs and act early. C h ocOose an a Ct vl tY

This teol only focuses on a child's prysical development.

’ .
I'm worried about
=1 32 .13

Get Started: my child’s ability
vialk to:
Go up end down stals -
fam Ghiooss an actvity See all activities by age "

(like sit up ar walk) 5 Hold

View activities by age [+] : -
About Developmental Delays

The Physica) Deebopimer sl Desbers: Whast 4 Lok For (ool was geveloped by the cooperstive sgrerss number 5 USS OTO001 B3, funded by 1he Geritars for Dissess

Certrod and Praverr 14 corvants are 2oisly the respanabiily of the Amadcan Acadeny of Pedialrics snd o ot necassarly mpreseet tha offical vins of the Certey

for Disaass Cantrol 201 Previntion o ™a Capartmant of Haalth ard Human Savicss.

Child with typical Child with a physical Child with typical Child with a pHEEED
development developmental delay development developmental delay

Source: CommunicateHealth
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E’ﬂ Health Literacy Online

A Guide for Simplifying the User Experience

This research-based guide will help you develop intuitive health websites and digital tools that
can be easily accessed and understood by all users — including the millions of Americans who
struggle to find, process, and use online health information.

Foreword by Dr. Karen B. DeSalvo, MD, MPH, MSc

About Health Literacy Online: 2"9 Edition

Source: https://health.gov/healthliteracyonline/




Source: Colter, A and Summers, K (2014). Low Literacy Users.

In Bergstrom & Schall (Eds.), Eye Tracking in User Experience
Design (p. 335). Waltham, MA: Elesvier.
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smokefree.gov

s
i Benefits of Quitting
@ Learn about topics that interest you
* Benefits of guitting The benefits of quitting are far better than the discomforts of recovery! Stay with it and find your
Pramnsa ‘gl ¥ Thinking freedom. Once you do, you'll never let it go.
N,& “ . The Good News...
Medications But it done Millions of people just hke you have
Secondhand smoke 9 otill former smokers
Stress and smoking will pass. Most cravings only last a few minutes
Withdrawal ‘:mm the urges to smoke will get weaker and come
& Use the online quit guide
e But it isn't painful It's for a short time and it's manageable
@ Find tools to help you quit 3 SRR s oher quiting is bt
& Talk to an expert exercise and healthy eating can stop most of this weight gain
& Getmore free resources ;M:::n:‘ o p vl e
mol your # drinking ¢
& Find a study near you and waiting for the bus. But every day that you spend as a

non-smoker will help make new routines that don't include
cigacettes

Smoking is & Smoking feeis good because you've had lots of practice being
@ smoker But you have years ahead of you to practice being @
non-smoker
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Source: Colter, A and Summers, K (2014). Low Literacy
Users. In Bergstrom & Schall (Eds.), Eye Tracking in User
Experience Design (p. 336). Waltham, MA: Elesvier.
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Alert

An alert keeps users informed of important and sometimes time-sensitive

Usability guidance

Consider next steps. When the user is required to do something in
Changes' response to an alert, let them know what they need to do and make that

task as easy as possible. Think about how much context to provide with

your message. For example, a notification of a system change may require
| o Success status more contextual information than a validation message. Write the message

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod. in concise, human readable language; avoid jargon and computer code.

Be polite. Be polite in error messages — don’t blame the user.

A Warning status Alerts are an opportunity. Users will read a message that helps them
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod. resolve an error even if they generally won'’t read documentation; include
some educational material in your error message.

Don’t overdo it. Too many notifications will either overwhelm or annoy the
o Error status user and are likely to be ignored.
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod.

Allow a user to dismiss a notification wherever appropriate.

Understand the user’s context. Don't include notifications that aren’t

o r

Source: https://v2.designsystem.digital.gov/components/alert/
related to the user’s current goal.
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Designed and tested with
people who will use It



Source: CommunicateHealth



SITE MAP [4-2]

Resources Media Room Locations Contact Us

rfor PidSb

PTSD Coach Online

Leam to manage troubling
symptoms following trauma, such
as: sleep, frauma reminders, or
anger. Get started with PTSD Coach
Online.

. Leam more »
PTSD Awareness 3
PTSD Consultation

More Health Care

QUICK LINKS PTSD Coach Online AboutFace Whiteboard Videos

9 Hospital Locator

The National Center for PTSD is dedicated to research and education on trauma
o) and PTSD. We work to assure that the latest research findings help those exposed

to trauma n Choose Section

ﬁ Health Programs choose section/audience v
Public Section - T

-ﬁv.. Protect Your Health
Veterans, the General Publie,
B A-Z Health Topics Family & Friends
If you have gone through trauma or
know someone who has, this section is § A
for you L. Y \ WHERE TO GET HELP

Choose add-ons Askmelater | ¥

1219 PM
3/21/2016

2 4

Source: CommunicateHealth



Usability testing with 5 participants will reveal 85% of
usability problems.

100%

75% A

50% -

25% -

Usability Problems Found

0% - | | | | |
0 3 6 9 12 15
Number of Test Users

Source: Nielson Norman Group, 2000



How can you tell?



Try it out on your phone
Check out the content — is it conversational and clear?

Ask the developer about their user testing process — who did they
test with?

Create your own user panel and give it a test drive

Ensure the tool is accessible to people using assistive technology
like screen readers

Check the load time (there are websites that will do this)



Our technology must
match our values



Thank you!



