


Our technology must 
match our values
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Source: twitter.com



Inclusive technology is:
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1. Accessible (in the broadest sense of the term)

2. Empathetic

3. Easy to understand and use – for everyone

4. Has been designed and tested with the people who will use it



Accessible
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Source: https://www.w3.org/WAI/tips/developing/#include-alternative-text-for-images
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Empathetic
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Source: https://www.healthit.gov/playbook/pe/chapter-4/
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Source: https://www.ptsd.va.gov/apps/aboutface/



13

Source: CommunicateHealth



Easy to understand 
and use
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Source: https://health.gov/healthliteracyonline/



Source: Colter, A and Summers, K (2014). Low Literacy Users. 

In Bergstrom & Schall (Eds.), Eye Tracking in User Experience 

Design (p. 335). Waltham, MA: Elesvier.



Source: Colter, A and Summers, K (2014). Low Literacy Users. In 

Bergstrom & Schall (Eds.), Eye Tracking in User Experience Design

(p. 335). Waltham, MA: Elesvier.



Source: Colter, A and Summers, K (2014). Low Literacy 

Users. In Bergstrom & Schall (Eds.), Eye Tracking in User 

Experience Design (p. 336). Waltham, MA: Elesvier.
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Source: https://v2.designsystem.digital.gov/components/alert/
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Designed and tested with 

people who will use it
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Source: CommunicateHealth
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Source: CommunicateHealth
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Usability testing with 5 participants will reveal 85% of 

usability problems.

Source: Nielson Norman Group, 2000



How can you tell?
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 Try it out on your phone

 Check out the content – is it conversational and clear?

 Ask the developer about their user testing process – who did they 

test with? 

 Create your own user panel and give it a test drive

 Ensure the tool is accessible to people using assistive technology 

like screen readers

 Check the load time (there are websites that will do this)



Our technology must 
match our values



Thank you! 


