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Your name will then be called. You will

go into a room called the pre-op area with

your parent(s) and /or guardian(s). That's

where you go before your surgery or

procedure A medical staff person will check

your height, weight, temperature, blood
ressure and oxygen level
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The limits of
EMPATHY



When trying to empathize, it’s generally
better to talk with people about their
experiences than to Imagine how they might

be feeling....

— ADAM WAYTZ
“The Limits of Empathy.” Harvard Business Review



Preparing for your surgery




The list on pages 6 and
7 tells you how to get
ready in the weeks and
days before surgery.
Doing these things
helps your surgery and
recovery go as well as
possible.

www.ohsuhealth.com/surgery

O Check your health insurance

Your surgeon’s office will call your health insurance
company about paying for surgery. It is a good idea
to call the company yourself, too. Questions to ask
include:

O What is my deductible?

This is the amount you have to pay each year
before the insurance pays for care.

O DoIhave a co-payment?

This is the amount you have to pay for a
procedure before the insurance pays.

Is my surgeon in your network?
What about the hospital?

Insurance companies usually pay more
of the cost for doctors and hospitals in
your insurance network. A network is
a group of health care providers the
company has arranged to work with.

O DoIneed to meet any requirements to have
this surgery?

A company may pay for surgery if you meet
certain requirements, but not if you don’t.
Make sure you understand any requirements
before surgery.

O Get a cost estimate from OHSU.

Someone from OHSU's cost estimate team will
call you to go over the estimated cost of your
surgery. If you have questions, call 503-494-3508.

NO
SMOKING

O Check on your medications

Ask your health care provider about all medications
you take, including those for diabetes, blood pressure,
heart, breathing problems and blood thinning. These
medications can include Coumadin, aspirin, Plavix
and anti-inflammatory medications such as Advil. You
might need to change the dose before surgery.

O Plan for going home

You are required to have a responsible adult leave

the hospital with you and drive you home. We also
recommend having someone stay with you for 24 hours
after you get home.

O Stop smoking

If you smoke, quit or cut down at least two weeks
before surgery. Smoking slows down your healing and
recovery. Some people might need to stop smoking for a
longer time before surgery.

O Let us know if you get sick

Call your surgeon’s office if you get a fever, cold or rash
within 2 days of your scheduled surgery date. Your
safety is our top priority.
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Your surgery information

Date of surgery:

Do not eat or drink after:

Surgeon:

Location:

[0 OHSU Hospital
Admitting: 9th floor hospital lobby
3181 S.W. Sam Jackson Park Road
Portland, OR 97239

Take these medications as directed with a sip of

water the morning of surgery:

O Center for Health & Healing, Building 2

Admitting: 1st floor lobby
3303 S.W. Bond Ave.
Portland, OR 97239

Stop taking these medications:

Other appointments:

Doctor: Date:

Time:

Location:

Notes:

Doctor: Date:

Time:

Location:

Notes:

Tests and follow-up:

0 EKG:
O Lab:
[0 MRL

O Xray:

O Occupational therapy:

[0 Physical therapy:

An EKG, also written ECG, is a heart test called an “electrocardiogram.” This test measures your
heart’s electrical activity. It is done before surgery to learn if your heart’s activity is normal.

An MRI is a picture of the inside of the body. MRI stands for “magnetic resonance imaging.” You
might have one before surgery to show the area that needs treatment.

‘www.ohsuhealth.com/surgery



We focus on users and what

THEY WANT TO KNOW,

not on what we want to tell them.



Brintha Enestvedt, M.D., M.B.A.

& Faculty profile

p of ine, Division of Gastroenterology and
Hepatology

Assistant Professor of Medicine, Division of Gastroenterology and
Hepatology, School of Medicine

@ Accepting new patients
18 8 8 204
4.6 out of 5 (149 Ratings, 49 Comments)

Expertise
Cancer, Digestive Health

Special focus on Colorectal Cancer, Esophageal Cancer, Gast logy,
Cancer, Liver Cancer, Pancreatic Cancer

Education

M.D., Northwestern University Feinberg School of Medicine, Chicago lllinois 2005
M.BA,, Northwestern University Kellogg School of Management, Evanston Illinois 2005

Residency:

Internal medicine, Oregon Health & Science University, Portland, OR, 2005-2008
Fellowship:

Gastroenterology, Oregon Health & Science University, Portland, OR, 2008-2011
Certifications:

[ | medicine, 2008; gas logy, 2011

Biography

Dr. Enestvedt emigrated from Malaysia at a very early age to New Jersey, Her medical
education brought her steadily west to Portland, Oregon after completing medical and
business school in Chicago at Northwestern University. After her internal medicine
residency and gastroenterology fellowship at OHSU, sh leted an ad d

doscopy fellowship at the University of Pennsylvania, focusing on ERCP, o
ultrasound, double balloon enteroscopy, luminal stents and esophageal and colonic

‘hia prior to joining the OHSU faculty.

She served as gastroenterology faculty at Temple University

Email this page B
Print this page &

Make an Appointment
(503) 494-4373 J

Physician Referrals

503494-8311 J

| see patients at
Multidisciplinary Liver Tumor Program

Directions.




OHSU Home - HealthCare  Health Care Providers = Tomasz M, Beer, M.0., FACP.

Tomasz M. Beer

WO, FACP, Email this page
@ Printthis page
. F of Division RY Oncology School
+  Deputy Directos, OHSU Knight Cancer Institute, School of Medicine
« Grover C. Bagby Endowed Chair for Division of g/ ok k okl 4Toutofs
Medical Oncology, School of Medicine
«  Cancer Biology Graduate Program, School of Meditine {100 Ratings, 8 Comments)
. &2 View faculty profile
Expertise ©
Cancer and Blood Disorders oo

Special focus on Oncology Prostate Cancer

| see patients at
OHSU Primary Care, Gabriel Park
office Address
503-494-8311 4411 SW Vermont St
Gabriel Park Shopping Center,
Physician referrals Portland, OR 97219
503-494-8311
Next available appointment:
Today at 8:00 am., 9:15a.m., :45 a.m, & -
Insurance
OHSU centracts with most major health i p g listed below. Before your app we strongly
recommend you contact your insurance company to verify that the OHSU location er provider you plan to visit is included in your ork. Your ill alsa be
able to inform you of any deductibles that will be your respensibility. If you proceed and your health

benefits do not participate with OHSU, your out of pocket liability may be higher. We will contact y
more about our financial assistance policy,

garding y 17 mm‘hm. Ifyou are uninsured, learn

Click to see a list of accepted insurance plans.




User-centered design calls for

USER PARTICIPATION.



A deeper question is: How do researchers and
practitioners even know what questions to ask?
In my view, the lack of intensive participation of
the users has been a major impediment to
designing, implementing, and evaluating more
powerful health |iteracy Interventions.

— LINDA NEUHAUSER

“Integrating Participatory Design and Health Literacy to Improve Research and Interventions”
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* In-person interviews with patients and families

* Front-line rounds with nurses and patients

* Nurses group, including nurses from each unit
(about 30), 4-5 people for a later focus group

* Doernbecher Children’s Hospital administration

* Marketing manager for patient education

* Admitting, to develop distribution plan



“Having something simple to look
at would be good. The next day,

when things have calmed down, have
settled. You don’t know what you
might need or want.”



About OHSU Doernbecher
Children’s Hospital
nm«.mmm-mm&:m -

Temkte s e e

momm&nhimﬁmumm

OHSU Doermbacher i the aaly nabonally ranked chidrens hospital ~ Mare than hatf of Oreg
in Oregon by US News and World Repart.

Welcome to
OHSU Doernbecher
Children’s Hospital.

At Doernbecher, we know that moms, dads and
caregivers know more about their child than anyone
else That's why we put families at the center of what
we do. We also recognize that children are not just
small adults. We've designed a hospital with their
special needs in mind so they can feel safe and
comfortable. We are dedicated to providing you
and your child with the best care available.
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Services

We provide a vanety of resources to make you and your child comfortable
during your stay at OHSU D that may be
helpful to your visiting family and friends.

Concierge services £03-418-1818

OHSU's concierge staff are here to make your stay more comfortable and to
provide information to your visitors. The concierge can assist with hospital
ions and ions for dining and lodging.

Oregon Fresh room service 404-1111
Once your child setties into a room, a room service associate from OHSU's

Food and Nutrition Department will meet with you 1o talk about meals. Our
nutritonal program allows your child to choose what he or she wants to eat
(based on diet froma style menu and to order when hungry.
Place orders over the phone and delivery is within 45 mirutes. This service

s avallable 530 am -8:30 pm,

y areas

An cutdoor play structure is ocated outside of the Doernbeches lobby level,
behind Starbucks. Use the doors just past Starbucks and look for the play
structure on the right. Patients and their families can also enjoy the outdoor
courtyard on the 9th floor

Pharmacy 888-279-9211

The OHSU Doernbecher Children’s Hospital Pharmacy is on the 7th floor in the
Outpatients Clinics area. The pharmacy is open Monday - Friday, 9 a.m-530
p.m. www.ohsuhealth com/pharmacy.

Lactation 503-418-4500

Dx s lactation help mothers and babies who are having
problems with breastfeeding. A team of nurses who are Board Certified Lactation
Consultants work with patients during hospital stays or for follow-up.

A woam of ins serve nd farnilies for spiritual

di prayer, i ipport and comfort. We providk
10 anyone who asks You do not need 10 be a member of any particular taxh
Chaplains are avaflable Monday ~ Friday, 9 am -5 pm. and on an emergency
basis on weekends and evenings.

Meditation room

Doernbecher has a peaceful medation room on the 10th floor for
patients and families.
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“We went over the regimen before we
left. The discharge had the medication
and the dose, but not thorough
Instructions, so we wrote it down to
remember how to do what, when.”
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“You learn to write down your
questions. You tend to Forget when
they’re there in front of you.”



Volunteer at Doernbecher

becher Volunteer Services beaefits patients and families,
bospital seaif end valuntcers. Volanteers shase theis time and
talents in masy ways to help aeste Doernbecher’s warm, caring
environment. Volurmeers can:

A minimum cormmitment of 50 hours ar six menths is required.
Your volusteer smsgnment will be determined based on your
hmmduw&mnﬂ

and dick on About Doernbech

“Then click on Valusteer st DCH.

Family Centered Care Council
m“y(h:dm&-dbamdﬁﬂym
who help advise the hospital on how to make Doernbech

Notes

The Doernbecher Foundation

and community swarencss for the bospital and its programs. The

eventa sad activities.

Give a gift to Doembecher

5 families wish ke 2 gift 1o
express gratitude for the care they or 2 loved one received at
Doernbecher. Charitable gifts help Doernbecher provide our

region with its most hensive range of pediatric health
services. Every gift makes 3 difference.

Please look for the charitable giving suthorization form inchuded
inn your childs registration packet By signing this form, you give

-mnﬂﬂ)—#__ﬁw
inspining p and giviag op
that might interest you or your family.

8 d other planned gifis also help ensure Doernhechers

mmmumnﬂmnh—gﬂ—d
503 41855390

ﬁmﬁmmm-nﬂq gift to Doernbeches, visit
www.ohsudoernbecher.com, click an How to Help and choose

Make & Domats

For i pleate cantact

n.n_uh.d..r-.h-.mmnnw
800 800-9583, or visiz www.doernbecherfoundation_org.

We are one of only two pediatic level | tauma cecten o Oregon
We peovide exsen. famiy cereered care bor g from the

Stay connected with us on Facsbook:

MOt severe injunes 1o routine emergences be broken bones and
ear nfectons.

54



DISCUSS

low do you include users

in your design plans?




Design should exist
WITHIN A SYSTEM.
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DISCUSS:
1. What is one benefit of designing

within a brand system?

2. Does your workplace have an
established brand?



A brand system includes: style manuals,
brand guidelines, template portals,
wayfinding standards, etc.
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VISUAL IDENTITY GUIDELINES — COLOR

omss  Usage Ratios

The charts at right demonstrate the
general ratios in which color, photography
and white space should be used in
designing for the OHSU brand.

The neutral color, OHSU Charcoal, provides a
strong and sophisticated background against
which accent colors — and carefully selected
photography — can appear to their

best advantage.

As much as possible, look for photography
that works with the color palette in terms

of tonality. Choose photos that complement
and work aesthetically with the temperature
of the design. Consider incorporating a
duotone image into the design as well.

Additionally, think of white space as
a “color” and incorporate ample amounts
into the design as much as possible.

28




APPLICATION GUIDELINES — CLOTHING

anss  VVhite Coats

Yellow: Ackerman Isacord 0608
n Blue: Ackerman Isacord 3641
2 Green: Robison Anton 5622
Gray: Ackerman Isacord 4074

OHSU |

Lato Regular
24 pt.
. . Title Case
Al basel
ign on same baseline Tracking: +10
Kerning: Optical
Color: Ackerman Isacord 4074

Physician Name, M.D.
Lato Semibold —— >DEPARTMENT

16 pt. Leading: 30 pt.
All Caps

Tracking: +150

Kerning: Optical

Color: Ackerman Isacord 4074

Proprietary and confidential. May not be distributed without administrative approval. 67
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APPLICATION GUIDELINES — OTHER

owst  Promotional ltems

The OHSU master brand logo is preferred for all
promotional items like those displayed below.

In some circumstances, custom artwork may be
requested for promotional items. This artwork
may not be used as a logo, may not supplant the
OHSU master brand logo and must be designed
through Marketing and Communications.

Lato is strongly preferred for all text on
promotional items.

Creative vendors listed on the preferred vendors
list on the OHSU intranet have experience
producing high quality OHSU-branded materials

and should be used for all merchandise requests.

FRONT

MEDICAL
INFORMATICS

OHSU master
i~ brand logo

4-color

AND CLINICAL
EPIDEMIOLOGY

w
>
[a]
=

Unit name

- [ | o

B NI emmms,

P S

D

Reversed
(White)

OHSU Charcoal
pen

Unit name

o4
OHSU

MEDICAL INFORMATICS
AND CLINICAL EPIDEMIOLOGY

-
o

OHSU master
brand logo
centered

4-color

White mug w/

I

Marquam Blue
interior and rim

Unit name

72




Section title

Call-out 1, consectetur
adipiscing elit, sed do
eiusmod tempor incididunt
ut labore et dolore magna
aliqua. Ut enim ad minim
veniam, quis nostrud
exercitation ullamco
laboris nisi ut aliquip ex

ea commodo consequat.
Duis aute irure dolor in
reprehenderit in voluptate
velit esse cillum dolore eu
fugiat nulla pariatur.

MARGINS & CLEAR SPACE

Lead-in text, consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis
nostrud exercitation ullamco laboris nisi ut aliquip
ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore
eu fugiat nulla pariatur. Excepteur sint occaecat
cupidatat non proident, sunt in culpa qui officia
deserunt mollit anim id est laborum.

Sub-head 1

Body copy, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore eu fugiat
nulla pariatur www.website.org/info. Excepteur sint occaecat
cupidatat non proident, sunt in culpa qui officia deserunt mollit
anim id est laborum.

Sub-head 2

Body copy, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore eufugiat
nulla pariatur. Excepteur sint occaecat cupidatat nonLroident,
sunt in culpa qui officia deserunt mollit anim id est laborum.

Footnote 1 Learn more at www.website.org/info.

MARGINS & CLEAR SPACE

Sub-head 1

Body copy, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore eu fugiat
nulla pariatur. Excepteur sint occaecat cupidatat non proident,
sunt in culpa qui officia deserunt mollit anim id est laborum.

Bullet sub-head

Bullet copy, sed do eiusmod tempor incididunt ut labore
et dolore magna aliqua. Ut enim ad minim veniam, quis
nostrud exercitation ullamco laboris nisi ut aliquip ex ea
commodo consequat.

Bullet copy, sed do eiusmod tempor incididunt ut labore
et dolore magna aliqua. Ut enim ad minim veniam, quis
nostrud exercitation ullamco laboris nisi ut aliquip ex ea
commodo consequat.

Sub-head 1

Body copy, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore eu fugiat
nulla pariatur. Excepteur sint occaecat cupidatat non proident,
sunt in culpa qui officia deserunt mollit anim id est laborum.

TABLE SUB-HEAD

Table copy, Lorem ipsum dolor sit amet.
Table copy, Lorem ipsum dolor sit amet.

Table copy, Lorem ipsum dolor sit amet.

Call-out 2 Head

Call-out 2 Body, Lorem ipsum
dolor sit amet, consectetur
adipiscing elit, sed do eiusmod
tempor incididunt ut labore et
dolore magna aliqua. Ut enim

ad minim veniam, quis nostrud
exercitation ullamco laboris

nisi ut aliquip ex ea commodo
consequat. Duis aute irure dolor
in reprehenderit in voluptate velit
esse cillum dolore eu fugiat nulla
pariatur. Excepteur sint occaecat
cupidatat non proident, sunt in
culpa qui officia deserunt mollit
anim id est laborum.
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FONT WEIGHT SIZE LEADING KERNING TRACKING

DEPARTMENT NAME (COVER) Lato Heavy 7 pt. N/A Optical 200
Booklet title Lato Light 36 pt. 36 pt. Optical -10
Booklet sub-title Lato Regular 14 pt. 36 pt. Optical 0
Section title Lato Regular 14 pt. 23 pt. Optical 0
Lead-in text Lato Light 14 pt. 19 pt. Optical 0
Call-out 1 Lato Light 14 pt. 19 pt Optical 0
Call-out 2 Head Lato Bold 10.5 pt. 15 pt. Optical 40
Call-out 2 Body Lato Light 10.5 pt. 15 pt. Optical 40
Sub-head 1 Lato Bold 10.5 pt. 15 pt. Optical 40
Sub-head 2 Lato Medium 10.5 pt. 15 pt. Optical 40
« Bullet sub-head Lato Medium 10.5 pt. 15 pt. Optical 40
« Bullet copy Noto Serif Regular 10 pt. 15 pt. Optical 10
TABLE SUB-HEAD Lato Heavy 7 pt. N/A Optical 200
Table copy Lato Light 10.5 pt. 15 pt. Optical 40
Body copy Noto Serif Regular 10 pt 15 pt. Optical 10
website Noto Serif Bold 10 pt. 15 pt. Optical 10
Footnote 1 Lato Light 10.5 pt. 15 pt. Optical 40
FOOTER Lato Regular 7 pt. N/A Optical 200




OHSU PATIENT COMMUNICATIONS

Core Publications Catalog

Core Publications are standard documents OHSU uses when communicating with patients.
Clinics and units can order these materials for free through Logistic’s online warehouse.

a
ﬂ

Order #: 205458
Brochure - Patient Relations “Let Us Help You”

Purpose: To provide an avenue for help or concerns for
patients and families

Audience: All outpatient/inpatient and families

How to distribute: Display in select locations and
physically hand out when needed

Order #: 128898
Brochure - Patient Rights and Responsibilities (ENG)

Purpose: Regulatory requirement to notify patients of
their rights

Audience: All outpatient/inpatient and families

How to distribute: Display in select locations and
physically hand out when needed

Order #: 142229
Brochure - Patient Rights and Responsibilities (SPA)

Purpose: Regulatory requirement to notify patients of
their rights

Audience: All outpatient/inpatient and families

How to distribute: Display in select locations and
physically hand out when needed

Order #: 142233
Brochure - Advance Care Planning (ENG)

Purpose: To provide general information about what an
Advance Directive is and who should have one
Audience: All outpatient/inpatient and families

How to distribute: Display in select locations and
physically hand out when needed
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Order #: 206306
Map - Walking Map from OHSU Hospital to MPV

Date of last update: February 2017

Order #: 207418
Map - Walking Map from OHSU Hospital to KPV

Date of last update: March 2017

Order #: 207419
Map - CEI Parking Lot E to OHSU Hospital

Date of last update: August 2017

Order #: 206307
Map - Doernbecher Floor Map

Date of last update: September 2018
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OHsU

Color Palette

Base Color
OHSU BLUE

MATCH
PANTONE 280

Platinum sparkle
metallic

OHSU GREEN OHSU GOLD
MATCH MATCH
PANTONE 369 PANTONE 123
(3M Brilliant Green) (3M Sunflower)

Opaque Vinyl: SILVER METALLIC LIMESTONE (Faux)
3M satin aluminum MESH SCREEN

Translucent Vinyl:

3M Silver Scotchcal translucent

Parking Color Palette

PARKING BLUE
3M Intense Blue

(opaque)

PANTONE 1

797

OHSU DARK GRAY CAUTION YELLOW
MATCH MATCH
PANTONE 431 PANTONE 124
(3M Slate Gray)

®

Translucent Vinyl:
3M Day/Night Film
Dark Gray

PURPLE (P-1)
PANTONE 2603

ORANGE (P-2)
PANTONE 166

GREEN (P-3)
PANTONE 340

RED (P-4)
PANTONE 200

TEAL (P-5)
PANTONE 632

GOLD (P-6)
PANTONE 1

BLUE (P-7) BROWN (P-8)

30 PANTONE 660

®

Typography

PANTONE 4705

(]

BRB I

STANDARDS

(DD] [sD]

ARROW

MANUAL FOR WAYFINDING SIGNAGE

Gotham Condensed Medium

Aa Bb Cc Dd Ee Ff Gg Hh [i Jj Kk LI Mm Nn Oo Pp Qq Rr Ss Tt Uu Vv Ww Xx Yy 7z 1234567890

Gotham Condensed Light

Aa Bb Cc Dd Ee Ff Gg Hh 1i Jj Kk LI Mm Nn Oo Pp Qg Rr Ss Tt Uu Vv Ww Xx Yy 7z 1234567890

Myriad Pro Semibold Condensed (Canopy Identification Only)

Aa Bb Cc Dd Ee Ff Gg Hh li Jj Kk LI Mm Nn Oo Pp Qq Rr Ss Tt Uu Vv Ww Xx Yy Zz 1234567890

M;e’s’e’nmg E)’(a’l’n’p\e: Liga’lgm
Visitor's - correct  Sta®P- correct
Visitor's - incorrect  Staf- incorrect

Typesetting Example: Apostrophe

O All arrows, symbols or graphics shall be produced
either by photographic or computer-generated
means. Hand-cut characters are not acceptable.

No substitution of any symbols may be made. Under
no circumstances are symbols to be electronically

distorted (“squeezed” or “extended") for purposes
of fitting to the specified sign or general alteration
of the sign face composition unless noted in the
drawings. This includes (but is not limited to)
stretching, squeezing, tilting, outlining or
shadowing.

o Fabricator is responsible for matching all colors and
materials as specified and is required to provide color and
material samples for approval. CONSISTENT AND
ACCURATE COLOR REPRODUCTION IN THIS DOCUMENT
CANNOT BE ASSURED DUE TO THE LIMITATIONS OF COLOR
PRINTING TECHNOLOGY.

The Coated Pantone Matching System® and Matthews
Paint system are used for specifying signage color matches.
(In the absence of actual sign material color chip reference
sets, actual specified product color swatches should be
referenced for color matching.)

Shown here are approximations of the signage
background colors and supporting accent colors. Actual
color finishes on signage are to be matte or low luster
(not shiny o glossy) and exclusively a premium acrylic
polyurethane.

The font used for this project was selected specifically for
this project by the Designer and Owner.

Itis the responsibility of the fabricator to purchase the
fonts. Purchasing information can be obtained at the
following website: http://www.adobe.com/

No substitution of any other typefaces may be made.
Under no circumstances are typefaces to be electronically
distorted (“squeezed” or “extended"”) for purposes of
fitting to the specified sign or general alteration of the
sign face composition unless noted in the drawings. This
includes (but is not limited to) stretching, squeezing,
tilting, outlining or shadowing.
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OHSU Home Find a Doctor MyChart Donate Jobs Dire

\W D|g|tal Identlty Search Digital Identity

OHSUV Text Size

Accessibility Global Elements and Page Layouts Elements Text Formatting

Design

OHSU Home - Digital Identity = Elements

Digital Identity

Elements

Accessibility

Global Elements and Design « Aecanion Elemant

» Banner Elements
Page Layouts « Button Element

» Embedded Video Element
Elements » Facebook "Like" Box Element
e Find A Clinic/Services Element
Text Formatting

* Find ADoctor Element

» News Element
Quick Links » OHSU Home Page Elements

a Deama Elements
ttps://www.ohsu.edu/xd/




