	Patient
	Communication method

	[image: ]Pedro Martinez
35 year old, male
Auto mechanic 
	

	[image: ]John Smith
58 year old, male 
Banker

	

	[image: ]Melissa Brown
28 year old, female 
Stay-at-home mom – coming in for her 3 year old daughter
	

	[image: ]Georgia Frank
78 years old, female 
Retired 
	

	[image: ]Zack Johnson
21 years old, male 
College student
	




	Teach-Back
Provider outlines 3 need-to-know pieces of information in plain language and performs teach-back until the patient confirms understanding. 

	Business as usual
Provider feels confident the patient understands and moves through the visit quickly to save both of them some time. 

	Handout
Provider prints out and refers to a handout that outlines instructions for going home and mixing their drink, written at a 4th grade reading level. 

	Video
Provider assigns the patient a 2-3 minute video in their patient portal, and instructs to watch this at home. 

	Combo
Provider outlines 3 need-to-know pieces of information and performs teach-back until the patient confirms understanding. Provider prints out and refers to a handout that outlines instructions for going home, written at a 4th grade reading level. Provider assigns the patient a 2-3 minute video in their patient portal, and instructs to watch this at home. 
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