
Health Literacy Environment [HLE2] 

Interested in assessing the health literacy environment of your hospital or 
health center? 

In light of a growing interest in the health literacy environment, Rima Rudd 
and Sandy Oelschlegel and members of the Health Literacy Task Force at the 
University of Tennessee Medical Center have updated the tool from the 2007 
Rudd & Anderson workbook. Contextual factors can facilitate or impede 
access to information, care, and services. Use of the HLE2 Tool supports 
efforts to improve health literacy.  

If you are interested in this tool, please click on this link: 

The Health Literacy Environment.pdf 

If the link above does not work, copy and paste this URL into your browser:

http://hlc.iha4health.org/wp-content/uploads/2019/04/FINAL_The-

Health-Literacy-Environment.pdf
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