RHYTHM ROADMAP AND
PRODUCT DEMO

NETWORK MEETING, MARCH 8, 2020

CLAUDIA RUIZ-SHIPE, PRODUCT MANAGER

THIM OTSKOV, SR DIRECTOR PRODUCT DEVELOPMENT

TUG CONNECTS 20/20




RHYTHM FOR COMMERCE UPDATE M

AGENDA

1. What’s new the last 12 months
2. What’s new the coming 6 months

3. Product Demo

TUG CONNECTS 20/20
2



RHYTHM FOR COMMERCE UPDATE m

AGENDA

1. What’s new the last 12 months
2. What’s new the coming 6 months

3. Product Demo

TUG CONNECTS 20/20
3



DEVELOPMENT HIGHLIGHTS

Rhythm Deploying in Cloud Production monthly

= 112 new features deployed in 2018

[ SES A e R N

= 69 new features deployed in 2019
= 10 new features deployed in 2020 (YTD)

N
N

Major Initiatives
=  Customer Commitments - Roadmap
=  New Development — Rhythm PIM

= Elastic Search transition
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=  Convergence of B2B and B2C Commerce
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RHYTHM RELEASES 2019

19.

1

19.2

19.3

19.4

19.

HTML tags in product description

Break out of additional taxes

Swatches not showing correctly on product
list

Truncation issue with spare part list

Single Log Out

5

Multi-value attribute support
Delivery date display in Rhythm

Remove delivery address on order lines
when reordering

Enhanced contact information display

Support multiple categories in Category
Navigation widget

19.6

TheUserGroup.org

Toaster Notification upon adding items on
the cart

Enhance Mini Cart behavior for Tablet and
Mobile view

Enhance Commerce Promotion

Alignment of Search Simulator with Multi-
Customer User

Type Ahead Selected attribute sorting in
business center

Product Recommendation with PIM
PIM set up for Product Recommendation
Use of page and site friendly URLs

Time out - display of the warning message 5

minutes before the session expires

Promotion Widget — Lazy Load

Ordering of Kit Items in Rhythm

PIM - International code support for CSD
Upgrade PIM On Prem version

Rhythm Login widget on a page

“Remember me” functionality

Support of KIT Items in Rhythm when ordered
by CSR

Support Special Price Costing with SXe
Country specific address formats

OCl Integration, Punchout

Delivery Tracking

Enhance information on mini-carticon

Sort deliveries by 'Delivery Date' during
checkout

19.7

Enhance Spare part list to display images for
parts

Support Long Description Simple Formatting
from PIM

Optimize dynamic search suggestions
Basic notification service admin
Basic handling of the notifications

Default templates per template type and
notification channel

Notification templates per site
Default sorting of templates
External SSO URL Override

“Remember Me” support for login portlet on
page

Improve Visibility of Stock Level Indicator
Enhance Shipping Method Source
Improved integration with M3 Promotions
Easier management and selection of search
attributes

Multi company users now see language
options based on market setting for
selected customer

Order line comments from ERP now
supportedin order history in Rhythm
Enhance Shipping Amount display coming
from CSD

New links in the Social Medias portlet

19.8

Configure Stock level source
Support ATP look up on product lists

Guest user checkout post self-
registration
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RHYTHM RELEASES 2019

19.9 19.10 19.11 19.12
= 'Did you mean' for dynamic search = Multi-Site Notification Support = Standalone User Registration = ¢XML Punchout
suggestions = Guest Checkout Enhancements = Google Map Support for Store Locator =  Purchasing Configurable Products
* M3 CenPOS Certification = Send test email = Enriched Category Information (up to Shopping Cart)
* Improved performance to support better = Duplicate templates = Video and Image Template and Structure
experience of large promation lists = Settings for notification service = Add document type
= Ability to define who can see company info (on prem)

= Chinese Language Support
=  Template editor syntax highlighting
= Sorting the list of templates

TheUserGroup.org
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RHYTHM RELEASES 2020

20.1 20.2 20.3
= Distance Calculation Configuration = Updated password policy message = CPQIntegration
= Detailed Password Policy on User = Multiple Units of Measure = C(lick to Collect
Registration =  Error Handling By PBS = Rhythm for Commerce Canadian French
= Customizable Favicon »  Retry Handling of BOD and its PIM- Language Support

integration config move to Rhythm Settings

TheUserGroup.org
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RHYTHM FOR COMMERCE FEATURE HIGHLIGHTS

General features suitable for both B2B & B2C

Selling

Rich product information
Category based navigation
Rich category information
Breadcrumb navigation
Targeted promotions m

Order kit items m

Product icons

Hide dealer price

Multiple languages

EAN / UNSPSC codes

Product recommendations (PIM)

Product Configuration using Infor CPQ - Pre-
release

TUG
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Ordering

Checkout

Order to multiple addresses
Terms & Conditions

Country specific address formats

Multi-Lingual and Multi-Site order
notifications

History

Order history

Order line status tracking

Order status updates

Order, invoice documents (IDM)
Invoice history

Search

Product search

Pricing

Discounts E

User Experience

Modern, Intuitive
Personalization

Inventory

Real-time stock levels m
Available to promise m

Site and Content Management
Drag-n-drop widget framework
Customer based themes
Multiple sites

Site import / export

Digital asset manager
WYSIWYG editor

GDPR compliance

Favicons

TUG CONNECTS 20/20

User Management

Role based access

Ming.le SSO (CE & On-prem)
External SSO
Miscellaneous

Generic IDM widget
Monthly releases

Favicon

Technology

Micro-service architecture
RESTful APIs

Hosted in AWS
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RHYTHM FOR COMMERCE FEATURE HIGHLIGHTS

Core B2B Features

Ordering

Order notes

Confirmed delivery date m
Quick order entry

Order file upload

Order templates

Punchout (OCl)

Punchout (cXML)
Multi-customer account buying
Style matrix buying

Issue multiples / Round by m
Block customer m

Default Sales Unit m m
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Selling

Customer based catalogue

Spare parts selling

Customer item alias

Payment

Invoice

History

One click re-ordering

Invoice Due amount and Due date @

Accounts payable summary

Core B2C Features

Selling

Brand based navigation
Product compare

Style products (variants)
Image / Colour swatches
Brand icons

Store locator

Google Map support for Store locator
Share product on social media
Ordering

Guest User checkout

Guest User registration
Persistent shopping cart
Analytics

Google Analytics
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Payment

Credit Card (CenPos)
History

Delivery tracking

User Experience
Responsive Design

Site and Content Management
Search engine optimization
Social media integration
Search

Facet filtering

Product boosting

‘Did you mean’ suggestions

Zero hit management
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RHYTHM FOR COMMERCE FEATURE HIGHLIGHTS

Industry Solutions Supported Languages
Industries Chinese - Simplified
Distribution Danish
Manufacturing Dutch
Fashion English - US
Infor ERP Integrations English - GB
CloudSuite Distribution/SX.e .
Finnish
M3 CE/On Prem French
LN On Prem 10.4 and higher m French - CA
Other Integrations
German
Ming.le SSO italian
inRiver IPMC (PIM)
Japanese
Infor Document Management .
Norwegian
Payment gateway - CenPOS Spanish
Swedish
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