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Couple “A”



Why come for CCT ?
Andy 

“I would like to be able to sit and talk with each other  
without getting angry or upset.  Build empathy and have 

great communication: “I get her and she gets me”.
Anita 

“I would like to be able to communicate with Andy without 
him interrupting or being defensive.  He appears to be 

thinking of a rebuttal instead of listening to what I have to 
say.  Stop hyperbole.  I would like to be more relaxed and 
joyful and not always on high alert waiting for the shoe to 

drop.”



Couple Andy & Anita - Presenting Problem
• Couple in late 50’s sought help for their 23 year old autistic son who 
had a digital dependency (DD).  He dropped out of service, not 
wanting to stop his DD and blamed his parents for his unhappy life. 

• Parents sought help for themselves recognizing that their discord was 
fueling their son’s discontent and straining marriage.  

• Differing parenting styles hindered progress related to launching him.  
• The relationship suffered from mistrust and fear due to husband’s 
history of problem gambling (2 years abstinence)  and history of drug 
use.  Clean 13 years, with NA weekly.

• Wife struggled with resentment, frustration, and neglect.  She wasn’t 
able to express how she felt without inviting a fight from both men in  
her life. She felt abandoned to manage son, the home and her 
mother since her husband worked 60+ hours per week to pay off 
gambling debt.



Scenario 1
Dinner time is always chaotic for the family:
• Andy to Alex, the son: You are coming up with conspiracy theory 
again and I don’t want to hear more of these outlandish 
fantasies. You must have been playing too many internet games 
again. Did you look for work today? 

• Anita: Let’s have a calm dinner without fighting. 
• Andy: You are always defending Alex. You are letting him get 
away with too many things that’s why he doesn’t listen to you. 
You are too lenient with him. He should be out of the house by 
as an independent adult. 

• Anita: Alex and I get along just fine when you are not around. 
Andy leaves the dinner table.



Scenario 2
Couple were asked about a joy moment they experienced in the last 
24 hours: 
Andy: My joy was giving Anita 2 dozen roses for Mother’s Day.
Anita: He was just trying to butter me up.
Andy looked hurt and became quiet.
Anita: I’m just kidding
Therapist: Andy, you look hurt by Anita’s remark.
Andy: Not really. I am used to it. 
Therapist: Anita, how did you really feel when you received those 
roses?
Anita: I was actually very surprised and didn’t know how to respond.



Interpersonal Dimension: 
Communication

• Andy: Sees self as Inferior and Avoidant with wife; See’s her as 
being Superior; Fixer with son.

• Anita:  Superior to Andy and needing to Fix because of 
addiction history. She reacts with  blame &resentment.  Then 
avoids.

• Anita blames and he defends. E.g. She shares struggles with 
managing son’s behaviors.  Andy interrupts, feeling criticized 
and justifies absences & need for work due to gambling debt. 

• Impasse:  Anita escalates, feeling unheard and neglected; He 
defends, interrupts and dismisses. This leads to a cycle of 
mutual frustration with no resolution or agreement.

• Andy needs to fix son increasing tensions,  yelling, name-calling 
and lashing out between father and son.



CCT intervention for Interpersonal 
Dimension

• CCT encourages practice of joy moments to foster a daily 
connection.

• They learn when joy moments are neglected, via daily 
check-ins, they loose connection, and criticism takes its place. 

Andy and Anita:
“We want to continue the sharing of joy moments and 
being mindful to continue the daily check-ins” . . .  “We 
continue to work together to attain goals and there is a 

greater connection and support.”
 “ We listen and we talk about things now without 

exasperation and defensiveness”. . . “We want this to 
continue’.



Anita: 
 “I am afraid of sharing my feelings with him because he 

becomes defensive and ‘gas-lights’ me, so I stop sharing.”
Andy: Becomes defensive when wife shares how she feels 

thinking that he is not good enough;  He interrupts, minimizes 
and dismisses her concerns.

Andy: 
 “I learned that she was simply sharing information with me . . 

. Not accusing me” (That’s after CCT interventions).
Anita

“He is less touchy, less reactive and is more patient.  I can 
therefore be less defended”



Intrapsychic Dimension: Psychological
•Andy: Helpless, frustrated and afraid. Never measuring up.  
•Anita: Helpless, hopeless, angry. Waiting for the other shoe 
to drop.  She wants to trust him, but is afraid of being 
disappointed again.

•Both hide what they really felt inside from each other.
•Both agree that the history of addictions had become an 
ongoing contentious and destructive force in their marriage.

•They wanted to move beyond the patterns of accusing, 
blaming, criticizing, defending, avoiding and dismissing . . . 

•To create trust,  by optimizing honesty and reach a a 
peaceful functioning with mutual assent for common goals.



Intergenerational Dimension: Family of 
Origin

•Andy: Witnessed a murder as a child; felt abandoned by his 
father whom he worshipped who was put in jail.

•Mother badmouths father and later badmouthed Andy.
•He felt caught in the middle of warring parents and shamed 
(triangulation). 

•Resenting his mother, he was in foster care by age 15 – not 
allowing anyone to parent him.

•Anita: Strict family.  Superior, domineering and controlling 
father. Mother felt inferior and avoidant, complied with 
husbands demands for respect and service.

•Anita adopted her father’s controlling and angry reactivity.



Intergenerational Dimension: 
Family of Origin

• Andy's mother operated with chaos and manipulation criticizing 
and ridiculing client: “You are Just like your father”. Andy feels 
abandoned, and alone in early adolescence, which is why he 
turned to drugs and alcohol.  

• Andy Acknowledges Anita: “She turned me around helping 
me become stable and responsible in my life”.

• Andy reflects on himself and now sees why it is difficult to 
connect with his autistic and DD son: They both refuse to take 
personal responsibility, blame others; and have a sense of 
entitlement.  

• Andy is receptive to Anita’s feedback about how he gets 
triggered by his mother and son. He shares his sadness, 
loneliness, and tears.  Anita responds with compassion.



Intergenerational Dimension: 
Family of Origin

•Anita’s Father is domineering and controlling assuming the 
Superior role.  Mother is compliant, tolerant and avoidant.

•Anita is compliant  and resentful toward father.  
•Anita enjoys the peaceful and loving affection with mother.
•Anita’s sister is rebellious and entitled.  Refusing to comply 
with fathers Superiority causes much upset in the home. 

•She acts as peacekeeper between sister and father 
adopting fathers angry reactivity.

•Anita recognizes how she enacts these different roles with 
her husband.



CCT Interventions: Family of Origin
• Andy recognizes how his own entitlement and rebellious nature 
can trigger Anita’s controlling behavior.

• Anita states that she wants to let go of the controlling nature she 
assumed from her father and adopt her husband’s playful and 
easy-going nature.  

Anita  
“I am much better able to let go of this and allow things to be.  I 

find that I don’t feel as stressed out as a result.  
Andy 

“She does not nag as much; is more understanding and 
supportive of me”. . .  “I want to be a better husband and care for 

her”



Universal Spiritual Dimension: 
Connection, Safety & Worth

• Acknowledges Andy’s courage and integrity, e.g. survival, held job for 
many years, working overtime to repay gambling his debt.

• Acknowledges Anita’s caring and steadfastness.
• Sharing joy moments and daily check-ins as couple reinforce & 
maintain connection.

• They both seek clarification for better understanding and loving 
responsiveness.

• They collaborate to limit son’s digital use, address responsive 
behaviors and strategize to optimize family functioning.

• They establish a cooperative contract for work/life balance.
• Optimizing noon to 5 p.m. time frame for enjoyable shared time. 



Dimension Andy Anita
Interpersonal Superior,  Avoidant Superior, Fixing, 

Avoidant
Intrapsychic Isolated, lonely Anxious

Inter- 
generational

Abandonment,
Parental Conflict and 
Triangulation
Witnessing murder

Emotional neglect 
and abuse

Universal-Spirit
ual

Connection, Safety, 
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Connection, Safety, 
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At a Glance



Outcomes
• Daily shared joy moments maintain emotional intimacy.  
• Anita learned how not to be critical and blaming.
• Andy learned that Anita is sharing of feelings is a bid  for his 
understanding and to deepen connection and intimacy.

•  Both showed appreciation for each other through increased 
collaboration in striving for mutual goals.

• Both collaborate to ensure Andy retires in Jan 2025.
• They formed an alliance in setting limits for son who has autism 
and gaming disorder.

• Conflict in the home is reduced; son engaging more socially and 
preparing for independent living outside the home.



Outcome
s Anita 

 “I was in a dark pit and feeling alone and sad.  He pulled me 
out of this unhappy place and game me hope”.

Andy 
 “I kept throwing you a rope (e.g. Doing extra chores, 

errands, etc.) but I understand now that you needed my 
hand” (representing my presence and emotional support).

Anita 
“Because of CCT I was able to overcome the shame and 
embarrassment of my own behaviors and reactions”. And  

“We back each other up now instead of blaming”.



Pre and Post Scores: 
Congruent Communication Style

CONGRUENT 
COMMUNICATION 
STYLE

ANDY 
PRE TEST

ANDY
POST TEST

ANITA 
PRE TEST

ANITA 
POST TEST

Superior 6 7 11 6

Inferior 13 12 6 5

Fixing 7 10 13 9

Enmeshed 8 9 5 4

Avoidant 8 9 7 4

Congruent 10 12 8 12

Total CCS 36 32 26 38

Improvement -11% 46%



BASIS - 32
Basis – 32 Andy – Pre 

Scores
Andy – Post 

scores
Anita– Pre 

Scores
Anita - Post Scores

Sub A – Relation to self/others 0.6 0.0 1.6 0.4

Sub B – Daily Living/Role 
Functioning

1.0 0.3 0.9 0.4

Sub C – Depression/Anxiety 0.0 0.0 1.2 0.5

Sub D – Impulsive/Addictive 
Behaviour

0.0 0.0 0.3 0.3

Sub E - Psychosis 0.0 0.0 0.0 0.3

Average – Basis 32 Overall 0.2 0.1 0.8 0.4

Improvement 50% 50%



DIFFICULTIES IN EMOTION 
REGULATION SCALE (DERS)

Andy – Pre Test
and Post Test

Anita – Pre Test 
and Post Test

Non Accept 19 8 23 9

Goals 15 12 20 11

Impulse 15 9 8 10

Aware 19 16 19 11

Strategies 16 9 21 14

Clarity 12 9 14 8

Total 96 63 105 63

Improvement 34% 40%

Pre and Post test Scores for
Difficulties in Emotion Regulation Scale 

(DERS)



Pre and Post Scores for Perceived Stress 
Scale

Perceived Stress Scale Andy Anita
Pre Test Total 16 23
Pre Test Total 1 15
Percentage of change 94% 35%

Kansas Marital Satisfaction Scale (KAS) Andy Pre-test Andy Post-Test Anita Pre-Test Anita – Post Test

How satisfied are you with your 
marriage?

5 5 5 5

How satisfied are you with your 
husband/wife as a spouse?

5 6 5 6

How Satisfied are you with your 
relationship with your husband/wife?

5 5 5 5

Total 15 16 15 16

Percentage of change 7% 7%

Kansas Marital Satisfaction Scale


