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About The New York THEYS%

® We are a multi-service human services organization founded by the Sisters
of Charity in 1869 and believe that all people — no matter circumstance or
zip code - should have the opportunity to reach their full potential.

® We serve more than 30,000 people annually in all 5 boroughs, Orange,
Rockland, and Westchester counties and Puerto Rico. Beginning this
summer, our services expand to Nassau County.

® We have nearly 2500 full and part-time staff who operate over 40
programs in five areas

® Our 5 Core Service Areas

® Child Welfare

® Education (early childhood education, K to 12, and Higher Education - college)

® Health & Behavioral Health

® Intellectual & Developmental Disabilities

® Juvenile Justice
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The Foundling’s Supportive
Housing History

® \We started our Young Adult (YA) supportive
housing work in 2009 with a DOHMH grant
for 25 beds — 25 units funded by NY3.

® In 2018, we expanded our supportive housing
through DOHMH with an additional 15 beds —
10 units funded by NY/NY15.

® The most recent expansion started in 2022
with OTDA for 80 beds under ESSHI
housing.

o Vital Brookdale 10 beds - 10 units* (plus
26 IDD units)

o Harlem 126t Street 70 beds — 51 units

® Today, The Foundling has a total of 120

beds and 101 units for youth facing housing
Insecurity.

THEYoR«
FOUNDLING

Offering pathways to
independence to young
people aging out of foster
care or experiencing
homelessness.
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RESIDENT PROFILES THEYS%
FOUNDLING
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Young Adult Housing —
Core Pillars

Person-
Centered

e Self-determination
e | ife transition skills

Integrated
Support

e Housing " ‘ e Social

stability

e Financial
Independence
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&5 Trauma-
Responsive

connectedness

e Health &
Wellness



Our Collaborative THEMEY,
Service Model FOUNDLING

« Case Planners and Ed/Voc Specialists Case Planning
work collaboratively to support residents
during their time in the program. Key
services are rooted in positive youth
development and trauma-informed
practice
o Service plans are developed in
partnership with residents
o Collaboration with external providers -
o Co-hosting monthly events/activities Development Education &
« Services and activities are co-created with Opportunities Vocation Support
resident feedback. Offerings include:
o Self-Care/Personal Wellness
o Education & Employment
o Financial Literacy & Budgeting
o Youth Advisory/Community Board




Resident Experiences
and Feedback

On an annual basis, residents are invited to complete a

program experience survey. The information shared by
residents provides program staff with the opportunity to:

O
(@)
O

O

Enhance service offerings

Tailor workshops/events to the needs of residents
Modify current practices around service planning
and conflict resolution to better support residents
Ensure program policies are clear and that
residents know how to escalate any issues

By elevating the voices of our residents, we are able

to make meaningful changes to the program offerings.

In FY25, 54 of our residents completed the survey. Below

are some of the words that residents used to describe
their experience in the program.

people and the supporlhel pfu|

apartment

bl feet  support team experience in the program

great staffs

kind confident about my abilities

perspective on the staff
case planner

su p po rt p rog ra m staffs and opportunities

super and staff  staff here in the program thankful tremendous help
goals that seemed impossible

THEYoR«

FOUNDLING

Key Highlights Include:

93% feel that they are given the opportunity to express
themselves on matters such as race/ethnicity, culture,
and gender

94% feel that they have shown improvement in their
wellness behaviors and independent living skills since
joining the program

Residents rated Life Skills training as the activity they
find most useful, following by Educational workshops,
then Employment assistance.

Over 60% of respondents reported that they received
support with self-care and budgeting. More than 50%
reported receiving assistance with mental

wellness, healthy relationships, and cleaning.

In FY25 residents gave program and overall rating

of 4.2 out of 5.
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Young Adult Voices

* R.B exited the program at the

age of 26, after securing a managerial

position at work, a car, and apartment in

Midwood, Brooklyn. He returned to

participate in an interview about his

experience: “I got this apartment and didn’t have
to work two jobs anymore. | could play videos
game and go out doing things | never got to do
as a teenager, knowing that | had a place to come
back to.”

« "Transitioning out of foster care was an
opportunity to show how independent I've
always been. The Foundling's Supportive
Housing program offered a strong foundation
to achieve my goals." - D.S.

 "The Foundling saved my life. | would not be
where | am now without this program." - G.C.

THEYORK
FOUNDLING

PAGE 8



Resident OQutcomes THE\S%,
FOUNDLING
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Contact Us

The New York Foundling
590 Avenue of the Americas
(at 17th street)

New York, NY 10011

Phone: 212-633-9300
ESSHI@nyfoundling.org
www.nyfoundling.org

Following us at @TheNYFoundling

Tiffany Walker

Supportive Housing

Assistant Vice President

Email: Tiffany.Walker@nyfoundling.org
Phone: 646-413-0629
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The New York Foundling’s

Supportive Housing
Program

ESSHI

) o

Offering pathways to
independence to young
people aging out of foster
care or experiencing
homelessness.
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