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Supporting Youth in 
and Beyond 
Supportive Housing



About Heartshare St. Vincent’s Family Services

We provide an ecosystem of support to over 8,000 children, youth, and families 
dealing with the trauma related to family separation, poverty, and mental illness.

Foster Care & Foster Families

Integrated Health Services

Preventive Services

Youth Development

Community Programming

Residential Programming

From homes for youth battling mental health challenges to 
supportive housing for young adult families, these programs 
deliver stability.

Heartshare’s scattered site contracts with Dept. of Health and 
Mental Hygiene (DOHMH)

• Started in 2007 with 16 young adults aging out of foster care 
under NYNY3 

• Expanded in 2019 to 60 young adults and 30 young adult 
families under NY1515



In Supportive Housing Beyond Supportive Housing
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Challenge: Not enough single-unit apartments

Poor roommate matches can lead to mental 
health instability

Challenge: Turnover stalled by housing costs

Some people don't need services from our 
supportive housing anymore, but can't afford 
to leave-- this ends up taking up supportive 
slots from others who need it

Heartshare Experience: Average length of stay is 
~4 years

Challenge: People in supportive housing have 
low to no priority for vouchers

Some voluntarily enter the shelter system to 
obtain homeless status which enables higher 
priority access to vouchers

Heartshare Outcomes: 

Most youth transition to NYCHA housing. 
When youth / young families have successful 
voucher applications, Heartshare worked 
closely with landlords to support successful 
transitions
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