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Food & Nutrition Services Overview
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Food & Nutrition Services

Community Pantry

DHS Emergency Pantry Bags

Program (FNS) Program
Services | Services Services
* 1:1 Nutrition Counseling * Choice of pre-packed meal * Client-Choice Supermarket-

* Nutrition & Cooking Classes

* Client-Choice Supermarket-
Style Pantry Services

e Light-Touch Case

kits (10 culturally themed Style Pantry Services
meal kit varieties) * Informational resources
available onsite (such as

Management Eligibility SNAP outreach)
 HSNY family shelter occupant
Eligibility Eligibility
* HIV-positive, * NYC Residents

* NYC resident, and
* |ncome < 500% FPL
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Services Review

Free to clients

Not billed to Medicaid/Medicare

No interference with benefits




Nutrition
Assessment &
Counseling

Clients work 1-on-1 with a
Registered Dietitian

Nutrition supplements and
cooking kits available




Nutrition &
Cooking Classes

 An opportunity for social
connection while learning
about take-home nutrition
and cooking strategies




Client-Choice
Supermarket Style
Pantry

* All pantry foods are screened
for nutrition by a Dietitian
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 Pantry organized
supermarket-style
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Total clients served since program start (as of 5/2026):
* FNS: 542 clients
* Community Pantry: 17,453

2. Number of pantry bags distributed since program start
* FNS: 64,094
* Community pantry: 15,099
* DHS emergency bags: 4,268 bags
* Total all time pantry bags distributed: 83,461 bags
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Contact Information

Address & Referral Program
Hours of Operation Instructions Contacts
518 East 149" Street Send client’s name, client’s German Montes
Bronx, NY 10455 contact information, and Case Coordination Manager
Buses: BX17, BX36, & BX19 eligibility documents to: g.montes@hsofny.org
Subways: 2 & 5 at 3 Ave/149 917-213-5408
chp@hsofny.org
Monday to Friday or call 917-213-5408 Sophie Martin
9:30AM - 4:30PM Director of Community Health
Closed on Holidays Note: Community pantry Programs
available via the Plentiful app s.martin@hsofny.org
(no referral needed). 917-607-3312
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