
 
Mission: 

We unify and serve our members and local associations;  
providing the resources and tools for their success. 

Vision 
The REALTOR® is the trusted source for all things real estate. 

 

BUSINESS ISSUES KEY COMMITTEE AGENDA 
October 1, 2019 
1:45-3:15 p.m. 

Salem Convention Center – Croisan B 
 

I. WELCOME, INTRODUCTIONS & APPROVAL OF MINUTES – Drew Coleman,  Chair 
 

II. REAL ESTATE AGENCY UPDATE – Commissioner Steve Strode 
 

III. LEGISLATIVE SESSION UPDATE – Shaun Jillions, Chief Lobbyist 
 

IV. BUSINESS ISSUES COMMITTEE WORKGROUP UPDATES 

A. Seller’s Property Disclosure Workgroup  

B. Principal Broker Academy 
 

V. INDUSTRY FORUM UPDATE- Drew Coleman, Chair 

VI. PRINCIPAL BROKER FORUM UPDATE- Karen Church, Vice-Chair 

VII. LENDING INDUSTRY COMMENTS – Evan Swanson, Mortgage Trust Inc.- Written report 

VIII. FIRPTA Update – Alan Brickley   

IX. NAR ANTI-TRUST LITIGATION UPDATE- Jenny Pakula 

X. SHOWING/SELLER FEEDBACK- Gary Majors 

XI. OTHER BUSINESS 

A. Buyer Inspections – Colin Mullane 

B. Backflow Prevention and Property Disclosures – Drew Coleman 

XII. NEXT MEETING – Spring Governance – April 8, 2020 - Salem Convention Center 

XIII. ADJOURN 



 
 

 

 

OREGON ASSOCIATION OF REALTORS® 

2019 BUSINESS ISSUES COMMITTEE 

April 11, 2019 

Salem Convention Center 

Salem, OR 

 

MINUTES 

 

I. CALL TO ORDER  

The meeting of the Business Issues Key Committee was called to order by Chair Drew Coleman at 

2:00 PM. A quorum was present. Committee members present introduced themselves. 

 

     ATTENDANCE  

Committee Present: Staff Present: 

Drew Coleman Chair Lori Broncheau - Executive Assistant 

Karen Church -Vice Chair  

Rich Bailey Visitors: 

Christopher Dean Steve Strode, OREA Commissioner (via phone) 

Cheryl Faria Michael Van Dyke, Deckert Jillions LLP 

Mel George Shaun Jillions, Deckert Jillions LLP 

Julie Gilbert Chris Livingston, Pillar to Post 

Rita Ketler 40 guests in Gallery 

Kathryn King  

Patricia Kirk Committee Absent: 

Mark Knust James Baumberger 

Gary Majors Ron Hansen 

Lynnea Miller Jennifer Lundstrom 

Jessica Tindell Colin Mullane 

Greg Whistler Wayne Olson 

 Evan Swanson 

 David Wright 

 
II. MINUTES 

The minutes of the September 18, 2018 meeting were approved. 
III. REAL ESTATE AGENCY UPDATE  

Commissioner Steve Strode provided the following update: licensing is up 3.8% for a total of 23,456 
licensees; new key performance measure for investigations is 80% completion in 150 days or less; 
LARRC is being updated and stakeholders will be asked what they want; continuing education 
workgroup has been formed; personal interaction and engagement ideas are being researched. 

IV. SELLER PROPERTY DISCLOSURE WORKGROUP UPDATE 
A proposal was not ready for 2019 as more work and discussion was needed. The risks of proactively 
proposing changes was discussed in that opening the disclosures up could result in changes we do 
not support being added. The recommendation is to partner with others who are working to refine the 
disclosure. The workgroup will not be reinstituted at the moment. 

V. Principal Broker Academy 
The first sessions will be held on September 26-27 and October 24-25 at OAR’s office; cost is $600; 
class size will be 20 people; the curriculum is almost done; the class does not count toward the real 
estate agencies requirement - it goes beyond; location for classes in 2020 will be Rogue Valley. 
 



 
 

 
VI. INDUSTRY FORUM 

The 2019 Industry Forum was well attended with representation from lenders, appraisers, property 
managers, home inspectors, title companies, attorneys and REALTORS®. Topics of interest included 
FIRPTA, home inspector liability and multiple offer ethics. An Industry Forum for the Bend area is 
being planned for this fall. 

VII. PRINCIPAL BROKER FORUM 
The PB Forum was held 4/11/19 at 10:00 a.m. Approximately 140 attendees were present. Topics 
included asbestos laws, preliminary title reports, need for title companies in rural areas, website 
adverting rules, teams and team advertising, NAR Anti-Trust lawsuit, limited representation listings, 
leads sourcing, Realtor.com, photos and social media posts, robot dialers and the Do Not Call list, 
commission splits, EPA lead-based paint audits and closing gifts. 

VIII. LENDER UPDATE 
Evan Swanson submitted a letter which was included in the meeting packet. 

IX. OWEN V CITY OF PORTLAND UPDATE 
Michael Van Dyke reported that the appeals process may be wrapped up in 2019. SB608 could affect 
the outcome.  

X. LEGISLATIVE UPDATE 
Shaun Jillions provided an update on SB608, which recently passed the legislature and is now current 
law. There was discussion around Portland’s ordinance and how it does and does not overlap the new 
state law. The Oregon Association of REALTORS® has produced an FAQ, as have other 
associations, and we’re continuing to refine and work on providing information to members as we’re 
able. 

XI. FIRPTA 
This last year has seen more title companies who are willing to facilitate this process as a result of 
positive pressure from members. 

XII. NAR ANTI-TRUST LAWSUIT 
While frivolous, this lawsuit must be defended and is very expensive. A decision for a motion to 
dismiss is scheduled for May 17 and NAR will continue to provide updates. 

XIII. WIRE FRAUD ADVISORY 
An advisory document can be found on OAR’s website and OREF is creating one for their toolbox. 

XIV. ASBESTOS 
OAR sent an email to members listing the requirements for demolition and lab testing. 

XV. HOME INPECTORS LIABILITY 
Chris Livingston with Pillar to Post explained that all inspection companies have limited liability 
contracts. The seller’s disclosure statement is vital to the inspection process.  

XVI. GOOD OF THE ORDER 
Next Business Issues Committee Meeting - October 1, 2019 at the Salem Convention Center in 
Salem, OR. 

XIII. ADJOURN 
 The meeting adjourned at 3:15 PM 

 

 



 

 
 

2019 PRINCIPAL BROKER FORUM 

NOTES 

April 11, 2019- 10:00 a.m.- noon 

 

PANEL 

Drew Coleman, Business Issues Committee Chair; Debra Gisriel, ORPAC Trustees Chair; Jenny Pakula, 

CEO 

 

I. Welcome- Drew Coleman, 2019 Business Issues Committee Chair 

 

II.  Asbestos  

New laws re: asbestos. Will OREF have a form? 

 

III. Preliminary title reports at time of listing 

Discussion regarding obtaining a prelim title report before (or at the time) a listing is 

taken. Is this an item of value? Some title companies won’t do based on cost and time to 

produce. Sellers can request and pay for title reports. OAR- confirm that this is not an 

item of value that is disallowed. 

 

IV. More title companies are needed in rural areas 

 

V. Seller Disclosure as relates to SB608 

How rental properties sold are being disclosed and first right of refusal. Refer to the 

sales agreement- “… home will be occupied by purchaser…”. 

 

VI. Website advertising rules 

Where can REALTORS® find compliance and opt-out information? Start with the Real 

Estate Agency rules. See OAR website under Risk Management/ Toolkit.  

 

Blanket sites- i.e. “lanecountyrealtors.com” were addressed. Most of this discussion 

pertains to Facebook, and members can log in to see what groups they belong to.  If the 

group isn’t closely moderated and ONLY includes licensees, members may strongly 

consider not being a part of the group to avoid anti-trade entanglements. NAR’s legal 

team can assist. 

 

VII. Teams and Team Advertising 

Concern over having to copy each team member on the other side of a transaction. This 

should be done internally. Re: advertising- the team’s broker must be listed. 

 

VIII. NAR Anti-trust lawsuit 

While frivolous, this lawsuit must be defended and is very expensive. Motion to dismiss is 

scheduled May 17. NAR will continue to provide updates. 

 

IX. Limited representation listings 

While attendees expressed concern over this, the business model is acceptable.  

 

X. Leads Sourcing 

The question was raised as to how companies like Opcity can provide sourcing if they are 

from different pars of the country. It is likely that at least one person in the leads 

company is licensed. Attendees were cautioned that signing up for some companies is a 

multi-year commitment requiring that the leads source be paid for all business in that 



time frame. OpCity claims, on their website, to be licensed in the state of Texas.  Their 

website states that their Broker License is 9005100, but a search on the Texas Real 

Estate Commission yielded no results.  Drew Coleman, BIKC Chair, emailed the TREC 

to see what information they have for that license #. 

 

 

XI. Realtor.com 

Realtor.com is not owned by NAR but there is a partnership and licensing agreement for 

them to use “realtor” in their name.  FSBOs (non-REALTOR® listings) can now be 

advertised on this platform. 

 

XII. Photos and Social Media postings 

Attendees were cautioned against using photos that are copyrighted in their advertising 

and to not use other REALTORS® photos without consent. When promoting other 

agents’ listings on your Facebook page or other social media outlet, permission must be 

obtained. Complaints from agents whose photos have been “re-used” without 

authorization should be lodged with their local board or the RE agency or copyright 

infringement office if contacting the unauthorized user directly doesn't lead to them being 

pulled down. 

 

XIII. Robo dialers and the Do Not Call List 

When partnering with companies that use robo dialing, the party who is paying for the 

service is liable if the company calls individuals on the Do Not Call list. 

 

XIV. EPA Lead-Based Paint audits 

Several brokers have received lead-based paint audit requests from the Environmental 

Protection Agency, and some have already been through their audit. After polling other 

states, it appears that Oregon is a test case. While some have been told this is an 

educational audit, there was mention of fines starting at $36,000 for non-compliance. 

One association invited the auditor to attend their general meeting to educate their 

brokers. Signatures and initials on the lead-based paint addendum and the Protect Your 

Family brochure are imperative. 

 

XV. Principal Broker Academy 

September 26-27 and October 24-25 at OAR’s office; $600; class size will be 20 people; 

curriculum is almost done; the class does not count toward the real estate agencies 

requirement- it goes beyond; classes in Rogue Valley in 2020. 

 

XVI. Closing gifts 

OAR’s BIKC chair and CEO have had a conversation about this with Real Estate 

Commissioner. He feels that the statute DOES limit the giving of client gifts in any form 

or fashion.  He suggested that perhaps adding legislation allowing small gifts to 

principals in a transaction (i.e. those already procured) could be considered during the 

next legislative session, but this may re-open the door to commission sharing and rebate 

conversations as a whole 

 

 

 



Business Issues Committee Mortgage Lending Update 

Report Submitted by: Evan T. Swanson, CFP® NMLS #120856 

Date: September 24, 2019 

My apologies for not having the availability to attend the business issues in person. 

Here is a summary of my updates in written form: 

• Mortgage Rates: As many on the committee are aware mortgage rates have continued to trend

lower in 2019.  According to Freddie Mac’s Primary Mortgage Market Survey Conventional 30yr

fixed rates hit a low of 3.49% on September 5, 2019.  In recent history rates have only gone this

low in Q4 2016 and Q4 2012.  Some analysts think rates could move lower in Q4 2019.

• Mortgage Application Volumes:  According to the Mortgage Bankers Association lower interest

rates have caused the number of mortgage applications to increase significantly.

o Purchase loan applications are up 16% from September 2018.

o Refinance home loan applications are up 148% from September 2018.

o Currently refinance home loan applications make up 60% of all applications in the

mortgage industry.  (For every 4 purchase loans mortgage lenders are concurrently

processing 6 refinance applications)

o Be Aware: Greater mortgage application volumes can have an impact on mortgage

lenders’ ability to process applications in a timely manner.



• Credit Availability: According to the Mortgage Bankers Association credit availability has

tightened in 2019 but remains much looser compared 2009-2012.  There has been much

speculation about a recession in 2020 and some lenders may be tightening their credit

standards in anticipation.

• Mortgage Foreclosures:  According to Black Knight Inc. active foreclosures in the US are at the 
lowest levels since 2005 and foreclosure starts are at the lowest levels since 2000.  Mortgage 
performance remains very strong and should encourage banks to keep credit standards 
accessible for many home buyers.

• Yield Curve: The US yield curve briefly inverted between August 22-Sepmber 3, 2019.  Many 
analysts believe this is a signal that the US economy will face a recession in the next 12 months. 
It also means the spread between ARM’s, 15-year fixed rates, and 30-year fixed rate mortgages 
is very low.  There is not currently much of an advantage for borrowers to choose ARM’s or 15-

year fixed rate loans.

As always, I invite any questions or comments that I am happy to respond to.  Thank you! 
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Drew Coleman, Chair 
Hasson Company 
15400 SW Boones Ferry Rd 
Lake Oswego, OR 97035 
503-351-3739 
drew@drewcoleman.com  
Term expiration- 2019 
 
Karen Church, Vice-Chair 
RE/MAX Integrity 
657 Citation Dr NE 
Salem, OR 97301 
541-520-9242 
karenjchurch@remax.net  
Term expiration- 2019 
 
Rich Bailey  
(Title Rep) 
First American Title Co 
17905 SE 39th St 
Vancouver, WA  98683 
503-750-6427 
rbailey@firstam.com  
Term expiration- 2019 
 
Jim Baumberger  
(Appraiser Rep) 
First Choice Appraisal Mgmt 
2214 SE Norelius Dr, Suite 200 
Vancouver, WA  98683 
503-619-0244 
jim@firstchoiceamc.com  
Term expiration- 2019 
 
Christopher Dean 
Bennett & Dean Real Estate 
1515 Larkspur Loop 
Eugene, OR  97401 
541-225-7105 
christopherdean@comcast.net  
Term expiration- 2019 
 
Cheryl Faria 
Home Quest Realty 
2781 Pennington Dr 
Medford, OR  97504 
541-292-2900 
cherylfaria@yahoo.com  
Term expiration- 2019 
 
Mel George 
Windemere Realty Trust 
3902 NE Sandy Blvd 
Portland, OR  97232 
503-706-1611  
melg@windermere.com  
Term expiration- 2019 
 
 
 

 
 
Julie Gilbert 
RE/MAX River City 
4260 Alpenglow Drive 
Hood River, OR  97031 
541-490-4433 
juliegilbert@remax.net  
Term expiration- 2019 
 
Ron Hansen 
Berkshire Hathaway HomeServices 
5737 Charles Circle 
Lake Oswego, OR  97035 
503-706-4596 
ron@ron-hansen.com  
Term expiration- 2019 
 
Rita Ketler 
Copper West Properties 
PO Box 1634 
Hood River, OR  97031 
541-400-0449 
rita@copperwest.com  
Term expiration- 2019 
 
 
Patricia Kirk 
Tindell & Co. 
3590 SW Troy St 
Portland, OR  97219 
503-265-8164 
patricia@tindellco.com  
Term expiration- 2019 
 
 
Mark Knust 
Fisher Nicholson Realty 
3833 La Marada Way 
Klamath Falls, OR  97603 
541-892-8333 
maknust@fnrhomes.com  
Term expiration- 2019 
 
Jennifer Lundstrom 
Meadows Group, Inc. 
6735 NE Sacramento St 
Portland, OR  97213 
503-238-1700 
jen@jenlundstrom.com  
Term expiration- 2019 
 
Gary Majors 
Keller Williams Realty Professionals  
9755 SW Barnes Rd, Suite 560  
Portland OR 97225  
503-546-9955 
gary@garymajors.com  
Term expiration- 2019 
 
 
 

 
 
Lynnea Miller 
Bend Premier Real Estate 
550 NW Franklin Ave, #108 
Bend, OR 97703 
541-771-6390 
lynnea@bendpremierrealestate.com  
Term expiration- 2019 
 
Colin Mullane 
Full Circle Real Estate 
PO Box 389 
Talent, OR 97540 
541-621-9994 
colin_mullane@yahoo.com  
Term expiration- 2019 
 
Wayne Olson 
Olson Group Real Estate 
4414 SW 41st Ave 
Portland, OR  97221 
503-389-3025 
wayne.olson@olsongroupre.com  
Term expiration- 2019 
 
 
Evan Swanson  
(Mortgage Rep) 
Mortgage Trust, Inc.  
9755 SW Barnes Rd Ste 590  
Portland OR 97225  
503-282-5626 
evan@mortgage-trust.com 
Term expiration- 2019 
 
Jessica Tindell 
Tindell & Co. 
3590 SW Troy St 
Portland, OR 97219 
503-265-8164 
jessica@tindellco.com  
Term expiration- 2019 
 
Greg Whistler 
Premier Property Group, LLC 
501 NE Hood Ave, Ste. 310 
Gresham, OR  97030 
503-936-3495 
greg@whistle4ahome.com  
Term expiration- 2019 
 
David Wright 
RE/MAX Platinum 
2594 E. Barnett Road Suite B 
Medford, OR  97504 
541-301-7125 
dwright@cpmrealestateservices.com  
Term expiration- 2019                                                                         
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