Madeline Alvarado (Maddy) is the Customer Service Manager for the Oregon Real Estate Agency and is responsible for overseeing both the Licensing and Education programs. Since joining the Agency in 2009, Maddy has built many valuable professional relationships and the real estate industry has become a passion.  Maddy obtained her real estate broker license in 2018 and although not practicing, she values her license as an important piece of her education.

In addition to her position with the Oregon Real Estate Agency, Maddy serves as the vice-chairperson of the Exam Accreditation Committee for the Association of Real Estate Licensed Law Officials (ARELLO). Her participation on helps ensure high standards in examination development and provides support to jurisdictions in the administration and enforcement of real estate license laws that promote and protect the public interest. 

Maddy was appointed to the City of Salem Housing Advisory Committee in 2019. The committee advises the Board of Commissioners on housing goals and policies that will affect both low- and moderate-income households in the future. 
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