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4%

of surveyed SMBs indicate there are capability gaps in
their business banking platforms®

VISA [1] Bank Administration Institute and BAI Center, 2023. [2] SMB Payments — Visa Direct and Payments & Commerce Market Intelligence Market Fit Analysis, July 2024

Cashflow
Speed of Payments

Transaction Traceability

Integration Experiences

VISA



69%

of surveyed banks are dissatisfied with fragmented
processes for money movement®

WIS 1 research was conducted by East & Partners on behalf of Visa Inc.in November 2023, ooking at cross-border payments across 34 countries

Ubiquitous, Secure, Streamlined, Real-time Money Movement
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Need

Capabilities

VISA

Improved Cash Flow and Responsiveness

FINASTRA

A scalable cross-border solution for banks to

offer to SMB clients

Visa Direct | Pay to Account |BaaS

Faster Reconciliation

Simplified Money Movement Processes

Flexible Supplier Payments via card

Reassurance for Transactions

‘VISA

Starling
Bank

Faster and Simplified U.S. collections
for UK-based SMBs

Multi-Country Collections
Real-time FX | Local USD Accounts
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Withdrawal Deposit Review
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Maria Username
) Available balance $554.00

Withdraw now e
Total amount $542.00 USD
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Total to receive $2238731.00 COP

Choose how you'd like to
deposit your available funds.
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usinga debit card

Bank [ 12business @ Servicefee
account days os
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5 Receive funds inreal time
directly into your wallet.




VISA

‘VISA

1 O B FY24 Annual Transactions

Scale: 190+ Countries | 160+ Currencies | 11B+ Endpoints
Efficiency: 90%+ Straight-through processing | 98%+ Global Success rate

Reliability: 24/7/365 Payment Delivery | 99.999% VisaNet Availability

©2024 VISA. All rights reserved, Confiden

Domestic & Transaction

Cross Border Reach & Management

Key
Considerations

Consumer Experience Economics & Pricing

©2025 VISA. All rights reserved, Confiden
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A Simple Path to Real-time Enablement

1. Segment Your SMB Base

2. Assess Their Needs

3. Engage Visa Direct

VISA

Thank You

Joe Samuel
Vice President, Visa Northeast Regional Sales
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THANK

We'd love your feedback! Please take a
moment to complete the session evaluation
in the mobile app.




