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Stop Relying on Bank Letterhead and 
Voided Checks

Why?

● Letterhead and voided checks can be easily forged.
● They offer not proof of account ownership.
● When transmitted via email, they can be easily 

intercepted and swapped out.
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Rethink Those Vendor Calls

Why?

● Verifying outgoing phone number ownership is 
(somewhat) easy.  Verifying incoming phone number is 
not.

● Post Covid = lots of VM; VM can be forwarded to email.  
Email can be hacked.

● Incoming ‘call back’ = no certainty of who you are 
speaking with.

● Burner phones are a real thing!
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Re-exam ine Your Existing Controls

Why?

● Fraud techniques and compliance requirements change 
all the time- is the process up-to-date?

● Is it being followed?
● Is it insurable? Can it be audited?
● Does it rely on a human being 100% right all the time?
● Is your 3rd party provider covering ALL bank account 

changes?  Is it verifying ownership?
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W hat to Ask

• Does our current crim e insurance policy cover losses if I am  tricked by a 

fraudster and  send m oney to the wrong account?

• Are there scenarios where a m istake I m ake is not covered?

W hat to Know

• M ost policies require coverage for this type of loss to be affirm atively added.

• W hen included, lim its are generally very low.

• Coverage is difficult to obtain due to rising losses.
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The Paym entW orks Platform
Digital onboarding for secure, com pliant and optim ized business paym ents.

• Payment Method

• Payment Terms

• Tax Classification

• Addresses

• Diversity

• Insurance COIs

• Conflict of Interest

• Sanction Monitoring

• Compliance Certs

Payer/Custom er

M aintained 
by payee

Payee/Vendor

Requested 
by payer

W orkflows 3rd Party Data Checks Fraud Protection Network Intelligence ERP Connectors
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The Paym entW orks Paradigm : A Solid Foundation

Results

Automate Onboarding and 3rd Party 
Checks

Eliminate Risk of Losses to Fraud,
Lock Down Compliance

Convert Vendors to Electronic 
Payment Types
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Optimized PaymentsReduced RisksControlled Costs

• Payment strategy married to 
onboarding process

• Lever to drive adoptions of 
electronic payments

• Reporting and analytics

• Risk transfer for fraudulent ACH 
payments 

• Auditable business controls
• Collection point for all compliance 

documentation (e.g., sanctions 
checks, insurance docs, conflicts of 
interest, etc.)

• Automated 3rd party checks 
• Onboarding Tracker® for 

complete visibility
• Support and reporting

W hat Sets Us Apart
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Questions?


